
the one minute manager meets the
monkey

the one minute manager meets the monkey is a groundbreaking management book
that explores the concept of delegation and responsibility in the workplace.
Written by Ken Blanchard, William Oncken Jr., and Hal Burrows, this book uses
the metaphor of “monkeys” to represent tasks or problems that employees bring
to their managers. The central theme revolves around how managers can
effectively manage these “monkeys” without becoming overwhelmed or losing
control of their time. This article delves into the key principles of the one
minute manager meets the monkey, its practical applications in leadership,
and how it can enhance productivity and accountability in organizations. By
understanding the core ideas and strategies presented, managers can learn to
empower their teams while maintaining focus on their own priorities. The
following sections will provide a detailed overview of the book’s concepts,
benefits, and implementation techniques.

Understanding the Concept of the Monkey

Core Principles of the One Minute Manager Meets the Monkey

Effective Delegation Strategies

Benefits of Applying the Monkey Management Approach

Practical Tips for Managers and Leaders

Understanding the Concept of the Monkey
The metaphor of the “monkey” is central to the one minute manager meets the
monkey, representing tasks, problems, or responsibilities that require
management attention. These monkeys often jump from employees to managers,
symbolizing the transfer of responsibility. The book emphasizes the
importance of recognizing which monkeys rightfully belong to the manager and
which should remain with employees. Mismanagement of these monkeys can lead
to managers becoming overloaded, stressed, and ineffective. Understanding the
nature of these monkeys is the first step toward efficient time and task
management in any professional setting.

What is a Monkey?
In the context of the one minute manager meets the monkey, a monkey is a
problem, task, or responsibility that needs action. When an employee



approaches a manager with an issue, they are essentially “giving” the manager
a monkey. The key question is: who owns the monkey? Ownership implies
accountability for the next step to resolve or progress the issue. If the
manager takes on too many monkeys, they lose control over their schedule and
priorities.

How Monkeys Affect Management
Monkeys can create significant distractions if managers do not manage them
properly. They can consume valuable time that should be spent on strategic
tasks or higher-level decision-making. When monkeys are allowed to
proliferate without clear ownership, it results in micromanagement, reduced
productivity, and employee dependency. The one minute manager meets the
monkey highlights the need for managers to maintain clear boundaries and
empower employees to take responsibility.

Core Principles of the One Minute Manager Meets
the Monkey
The book outlines several foundational principles that guide managers in
handling monkeys effectively. These principles focus on responsibility,
communication, and time management. By applying these core ideas, managers
can avoid becoming overwhelmed and foster a more autonomous workplace
environment.

Monkey Ownership
Every monkey must have a clear owner responsible for its care and progress.
The manager’s role is to ensure that monkeys are properly assigned and that
employees understand their responsibilities. This principle prevents managers
from unintentionally taking on tasks that should be handled by others.

Next Step Responsibility
Ownership includes accountability for the next step, not just overall
completion. Employees must be responsible for defining and acting on the
immediate next step toward solving their monkey. This approach breaks down
larger problems into manageable actions and encourages continuous progress.

Time Management Boundaries
Managers are encouraged to set limits on the time and effort spent on
monkeys. By allocating specific time slots for monkey-related discussions and
decisions, managers maintain control over their schedules. This principle



helps prevent monkeys from overwhelming daily priorities.

Effective Delegation Strategies
Delegation is a critical skill emphasized in the one minute manager meets the
monkey. Proper delegation ensures that monkeys remain with the right owners
and that managers focus on tasks aligned with their role. Effective
delegation requires clarity, trust, and follow-up.

Steps to Delegate Monkeys Effectively

Identify the Monkey: Clearly define the task or problem that requires1.
action.

Assign Ownership: Determine who is best suited to own the monkey,2.
typically the person closest to the issue.

Clarify the Next Step: Ensure the owner commits to a specific next step3.
and deadline.

Communicate Expectations: Establish how and when progress updates will4.
be shared with the manager.

Follow Up Appropriately: Review progress without taking back ownership5.
of the monkey.

Common Delegation Pitfalls to Avoid
Managers can fall into traps such as taking back the monkey too soon, unclear
task assignments, or failing to hold employees accountable. Avoiding these
pitfalls is essential for leveraging the full benefits of delegation as
described in the one minute manager meets the monkey.

Benefits of Applying the Monkey Management
Approach
Implementing the one minute manager meets the monkey principles offers
numerous advantages for organizations and individuals alike. These benefits
relate to productivity, employee development, and overall workplace
efficiency.



Improved Time Management
Managers who control their monkeys effectively spend less time firefighting
and more time on strategic activities. This leads to better prioritization
and increased output.

Enhanced Employee Accountability
When employees own their monkeys, they become more responsible and proactive.
This empowerment fosters a culture of trust and self-reliance.

Reduced Stress and Burnout
By preventing unnecessary workload accumulation, managers experience lower
stress levels, which contributes to improved decision-making and leadership
effectiveness.

Clear Communication and Expectations
The monkey management approach promotes transparent dialogue about
responsibilities and progress, minimizing misunderstandings and enhancing
collaboration.

Practical Tips for Managers and Leaders
To maximize the impact of the one minute manager meets the monkey, managers
can adopt specific practical strategies that reinforce the book’s core
teachings.

Regular Monkey Reviews
Schedule consistent meetings to review outstanding monkeys, assess progress,
and reassign responsibilities as needed. This practice keeps monkeys visible
and manageable.

Train Employees on Monkey Ownership
Educate team members about their role in owning and advancing their monkeys.
Clear training reduces dependency on managers and builds problem-solving
skills.



Use Tools to Track Monkeys
Implement task management software or simple tracking sheets to monitor the
status of monkeys. Visual tools help both managers and employees stay
organized.

Encourage Problem-Solving Culture
Promote an environment where employees feel empowered to find solutions
independently rather than passing monkeys upward unnecessarily. This shift
improves morale and efficiency.

Set clear boundaries for when to escalate issues

Practice active listening to understand monkey context

Reinforce accountability through positive feedback

Maintain a balance between support and autonomy

Frequently Asked Questions

What is the central metaphor used in 'The One Minute
Manager Meets the Monkey'?
The central metaphor in 'The One Minute Manager Meets the Monkey' is the
'monkey,' which represents tasks, problems, or responsibilities that
employees bring to managers, often leading to unnecessary burdens on the
manager.

Who are the authors of 'The One Minute Manager Meets
the Monkey'?
The book was co-authored by Ken Blanchard, William Oncken Jr., and Hal
Burrows.

What is the main lesson about delegation in 'The One
Minute Manager Meets the Monkey'?
The main lesson is that managers should not take on their employees' monkeys
(tasks or problems) but instead encourage employees to take responsibility,
effectively delegating and managing tasks to improve productivity and reduce
managerial overload.



How does 'The One Minute Manager Meets the Monkey'
suggest managers handle employee requests for help?
The book suggests that managers should evaluate whether the issue truly
requires their involvement or if the employee can handle it independently,
promoting accountability and preventing managers from becoming overburdened.

What is the impact of 'monkeys' on managers
according to the book?
Monkeys, or unmanaged tasks and responsibilities, can overwhelm managers,
leading to stress, decreased efficiency, and less time for strategic work if
not properly managed or delegated.

How can managers effectively 'feed the monkey'
according to the book's advice?
'Feeding the monkey' means providing employees with the resources, guidance,
and support they need while ensuring they retain ownership of the task,
helping them develop skills and accountability.

What role does communication play in managing
monkeys in the book?
Effective communication is crucial; managers and employees must clearly
define responsibilities, expectations, and follow-up plans to ensure monkeys
are properly managed and do not become burdensome.

Why is 'The One Minute Manager Meets the Monkey'
still relevant to modern managers?
The book's principles on delegation, responsibility, and time management
remain relevant as managers today face similar challenges of workload
management, employee empowerment, and maintaining productivity in dynamic
work environments.

Additional Resources
1. The One Minute Manager by Kenneth Blanchard and Spencer Johnson
This classic management book introduces simple and effective techniques for
managing people and tasks efficiently. It emphasizes setting clear goals,
providing quick and constructive feedback, and offering praise to boost
productivity. The book is concise and easy to read, making it a staple for
both new and experienced managers.

2. The One Minute Manager Builds High Performing Teams by Ken Blanchard,



Donald Carew, and Eunice Parisi-Carew
This book expands on the original One Minute Manager principles by focusing
on team dynamics and leadership. It provides practical strategies for
building cohesive, motivated, and high-performing teams. The authors use
real-world examples to show how managers can foster collaboration and trust
among team members.

3. Leadership and the One Minute Manager: Increasing Effectiveness Through
Situational Leadership II by Ken Blanchard, Patricia Zigarmi, and Drea
Zigarmi
This book combines the One Minute Manager techniques with Situational
Leadership to help managers adapt their leadership style to the needs of
their employees. It teaches how to diagnose team members’ development levels
and apply the appropriate leadership approach to maximize performance. The
book offers valuable insights for enhancing communication and employee
growth.

4. The One Minute Manager Meets the Monkey by Kenneth Blanchard, William
Oncken Jr., and Hal Burrows
This book specifically addresses the challenge of managing workload and
delegation, symbolized by "monkeys" representing tasks or problems. It
teaches managers how to effectively delegate responsibilities without taking
on unnecessary burdens. The book is practical for leaders who want to improve
time management and reduce stress.

5. Multipliers: How the Best Leaders Make Everyone Smarter by Liz Wiseman
While not part of the One Minute Manager series, this book complements its
principles by exploring how leaders can amplify the intelligence and
capabilities of their teams. Wiseman explains the difference between
"Multipliers" who inspire growth and "Diminishers" who stifle it. The book
provides actionable strategies to become a more empowering leader.

6. First, Break All the Rules: What the World’s Greatest Managers Do
Differently by Marcus Buckingham and Curt Coffman
This book challenges conventional management wisdom and reveals what truly
effective managers do to engage and motivate their employees. Based on
extensive research, it highlights practical techniques such as focusing on
strengths rather than weaknesses. It aligns well with the One Minute
Manager’s emphasis on quick, impactful management actions.

7. The 7 Habits of Highly Effective People by Stephen R. Covey
A foundational book in personal and professional effectiveness, Covey’s work
provides timeless principles that complement the One Minute Manager’s
teachings. It covers habits like being proactive, beginning with the end in
mind, and prioritizing tasks. Managers can apply these habits to improve
leadership, delegation, and time management.

8. Crucial Conversations: Tools for Talking When Stakes Are High by Kerry
Patterson, Joseph Grenny, Ron McMillan, and Al Switzler
Effective communication is essential for any manager, and this book offers
techniques for navigating difficult conversations with confidence and



clarity. It helps leaders handle high-stakes discussions without damaging
relationships. The skills taught here enhance the One Minute Manager’s focus
on quick and clear feedback.

9. Drive: The Surprising Truth About What Motivates Us by Daniel H. Pink
This book explores the science behind motivation, emphasizing autonomy,
mastery, and purpose as key drivers. It provides insights that help managers
understand what truly motivates their employees beyond traditional rewards.
Integrating these ideas with the One Minute Manager’s techniques can lead to
more engaged and productive teams.
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