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presentation of self in everyday life goffman is a seminal concept in sociology
developed by Erving Goffman that explores how individuals manage their identities and
impressions in daily social interactions. This theory, often referred to as dramaturgical
analysis, likens social life to a theatrical performance where people present themselves in
ways that suit particular contexts and audiences. Understanding the presentation of self
helps explain the complex dynamics of identity construction, social roles, and interpersonal
communication. This article delves into the core ideas behind Goffman’s theory, its key
components, and its relevance in modern social settings. Additionally, it examines the
mechanisms individuals employ to control impressions, the role of social contexts, and the
implications for social behavior and relationships. The discussion provides a comprehensive
overview suitable for students, scholars, and anyone interested in social psychology and
interactional sociology. The following sections outline the main aspects of the presentation
of self in everyday life according to Goffman.

Overview of Goffman’s Dramaturgical Approach

Key Concepts in the Presentation of Self

Impression Management Techniques

Front Stage and Back Stage Behavior

Applications and Relevance in Contemporary Society

Overview of Goffman’s Dramaturgical Approach
Erving Goffman’s dramaturgical approach is a foundational framework in the sociology of
everyday life that conceptualizes social interaction as a theatrical performance. In this
perspective, individuals are actors who perform roles on various social stages, aiming to
convey specific impressions to others. The presentation of self in everyday life Goffman
emphasizes involves conscious and unconscious efforts to influence how others perceive
one’s identity. This metaphorical view highlights how social life is organized around
managing appearances and maintaining face, which refers to the positive social value a
person claims for themselves. Goffman’s work provides insight into the fluid and dynamic
nature of social identity, demonstrating that the self is not a fixed entity but rather a
performance shaped by context and audience.



Key Concepts in the Presentation of Self
The presentation of self in everyday life Goffman introduces several key concepts that form
the basis of his theory. These concepts help explain how individuals navigate social
interactions and construct meaning through performance.

Definition of the Situation
The “definition of the situation” refers to the shared understanding among participants
about the nature and rules of the interaction. When individuals agree on the situation’s
definition, they enable smooth social exchanges and coordinated behavior. This concept
underscores the importance of mutual recognition in social encounters.

Face and Face-Work
Face is the positive social value a person effectively claims during interaction. Face-work
involves the strategies used to maintain or restore one’s face and the face of others. It
includes tactics such as avoiding embarrassment, managing mistakes, and negotiating
social expectations to preserve dignity.

Role Performance
Role performance is the process whereby individuals enact the behaviors, speech, and
mannerisms expected of their social roles. Goffman stresses that successful role
performance requires adapting to the audience’s expectations and situational demands.

Impression Management Techniques
Central to the presentation of self in everyday life Goffman is the concept of impression
management, which encompasses the methods individuals use to control or influence the
perceptions of others. These techniques are essential for achieving desired social outcomes
and maintaining social order.

Expressive Control
Expressive control involves regulating facial expressions, gestures, and tone of voice to
align with the intended impression. This control helps individuals project confidence,
friendliness, or authority as required by the situation.

Information Control
Information control includes selective disclosure or concealment of facts to shape how one
is perceived. By managing what information is shared, individuals can avoid negative



judgments and highlight favorable attributes.

Use of Setting and Appearance
The physical environment and personal appearance serve as important tools for impression
management. Wearing appropriate clothing, arranging the setting, and utilizing props or
symbols can reinforce the desired identity and message.

List of Common Impression Management Tactics

Self-promotion: Highlighting one’s strengths and achievements

Ingratiation: Using flattery and agreement to gain favor

Supplication: Displaying weakness to elicit sympathy

Exemplification: Demonstrating dedication or moral worth

Intimidation: Projecting power or threats to influence others

Front Stage and Back Stage Behavior
A vital element of the presentation of self in everyday life Goffman distinguishes between
front stage and back stage regions, each representing different modes of behavior and
interaction.

Front Stage
The front stage is where individuals perform roles in the presence of an audience. Here,
people adhere to social norms and expectations to create a polished and consistent image.
The front stage setting is carefully managed to maintain the desired impression.

Back Stage
The back stage is a private area where individuals can relax, drop their public performance,
and express aspects of their identity that may be hidden in front stage interactions. This
space allows for preparation, rehearsal, and candid behavior away from the audience’s
scrutiny.



Interaction Between Front and Back Stage
The dynamic interplay between front stage and back stage behavior highlights the
complexity of self-presentation. Individuals constantly navigate these regions to balance
authenticity and social conformity, often adjusting their performances based on context
and audience.

Applications and Relevance in Contemporary
Society
The presentation of self in everyday life Goffman’s theory remains highly relevant in
analyzing modern social phenomena, especially with the rise of digital communication and
social media platforms. These environments provide new “stages” for identity performance
and impression management.

Social Media and Online Identity
Online platforms serve as virtual front stages where users curate profiles, posts, and
interactions to shape public persona. Impression management on social media involves
strategic self-presentation, selective sharing, and image crafting to influence followers and
peers.

Professional and Organizational Contexts
In workplaces, employees engage in presentation of self strategies to align with
organizational culture and expectations. This includes adopting professional attire,
communication styles, and behaviors that reinforce corporate identity and enhance career
prospects.

Everyday Interpersonal Interactions
Beyond institutional settings, Goffman’s concepts apply to routine social exchanges such as
family gatherings, friendships, and public encounters. Understanding these dynamics aids
in comprehending how social norms and roles govern daily life.

Summary of Key Applications

Digital identity construction and management

Workplace role performance and professionalism

Social norm enforcement in personal relationships



Conflict resolution through face-saving strategies

Frequently Asked Questions

What is the main concept of Erving Goffman's
'Presentation of Self in Everyday Life'?
The main concept is that individuals perform roles in everyday interactions, managing
impressions to control how others perceive them, much like actors on a stage.

How does Goffman use the metaphor of theater in his
theory?
Goffman uses the theater metaphor to explain social interactions, where individuals are
'actors' performing roles on a 'front stage' for an audience, while the 'back stage' is where
they can relax and be themselves.

What is meant by 'front stage' and 'back stage' in
Goffman's theory?
'Front stage' refers to social situations where individuals perform and adhere to expected
norms, while 'back stage' is where they can drop their performance and express their true
selves without an audience.

How does impression management work according to
Goffman?
Impression management involves controlling and guiding the perception others have of us
by adjusting our behavior, appearance, and communication during social interactions.

Can you give an example of 'presentation of self' in
everyday life?
An example is a job interview, where a person presents themselves professionally, dressing
formally and highlighting their skills to create a favorable impression.

What role do social norms play in the presentation of
self?
Social norms guide the expected behaviors and roles individuals perform, influencing how
they manage impressions to fit into social contexts.



How does Goffman's theory apply to online
interactions?
In online settings, individuals curate their profiles and posts to manage impressions, similar
to front-stage performances, while private messages or offline moments serve as back-
stage areas.

What is the significance of 'face' in Goffman’s
presentation of self?
'Face' refers to the positive social value a person claims during interactions; maintaining
face involves managing impressions to avoid embarrassment and uphold social dignity.

How does Goffman's work influence contemporary
sociology and psychology?
Goffman’s work provides foundational insights into identity, social interaction, and
communication, influencing fields like sociology, social psychology, and communication
studies by highlighting the performative nature of social life.

Additional Resources
1. The Presentation of Self in Everyday Life by Erving Goffman
This seminal work by Goffman introduces the concept of dramaturgy in social interactions,
where individuals perform roles much like actors on a stage. He explores how people
manage their impressions in everyday life to control how others perceive them. The book
offers insightful analysis of social behavior, focusing on face-to-face interactions and the
construction of identity.

2. Frame Analysis: An Essay on the Organization of Experience by Erving Goffman
In this book, Goffman expands on the idea of frames—mental structures that shape how
individuals perceive and respond to events. The work delves into how people organize
experiences and present themselves based on contextual interpretations. It is essential for
understanding the broader mechanisms behind social performance.

3. Interaction Ritual: Essays on Face-to-Face Behavior by Erving Goffman
This collection of essays examines the rituals and norms that govern everyday social
interactions. Goffman discusses concepts such as face, embarrassment, and tact,
highlighting their importance in maintaining social order. The book provides a deeper
understanding of the subtle dynamics involved in presenting oneself in social settings.

4. Stigma: Notes on the Management of Spoiled Identity by Erving Goffman
Goffman explores how individuals cope with stigmatized identities and the strategies they
use to manage social perceptions. The book investigates the challenges faced by those who
are socially discredited and how they navigate everyday interactions. It offers valuable
insights into the interplay between identity and social acceptance.

5. Self-Presentation and Social Identity by David R. Heise



This book builds on Goffman's theories by integrating psychological perspectives on self-
presentation and identity formation. It examines the ways individuals craft their social
personas and the impact of these presentations on group dynamics. The text is useful for
understanding the psychological underpinnings of Goffman’s sociological concepts.

6. The Social Construction of Reality by Peter L. Berger and Thomas Luckmann
While not by Goffman, this classic work complements his ideas by discussing how reality is
shaped through social interactions and shared meanings. The book provides a foundation
for understanding how people collectively create and maintain social worlds, including their
self-presentations. It is fundamental for grasping the context in which Goffman’s theories
operate.

7. Presentation of the Self in Everyday Life: New Essays edited by Mark R. Leary
This edited volume features contemporary essays that revisit and expand upon Goffman’s
original concepts. Contributors explore new applications of self-presentation theory in
digital media, organizational settings, and intercultural communication. The collection
offers fresh perspectives and modern relevance to Goffman’s work.

8. Impression Management in the Workplace: Research, Theory and Practice by Michael A.
Hogg and Joel Cooper
Focusing on professional environments, this book explores how individuals manage
impressions to influence colleagues and superiors. Drawing on Goffman’s framework, it
analyzes strategies used in workplace interactions and their implications for career success.
The text bridges classic sociological theory and practical organizational behavior.

9. The Drama of Social Life: A Dramaturgical Handbook by Stephen J. McNamee and Robert
K. Miller
This handbook provides a comprehensive overview of dramaturgical theory and its
application to everyday social life. It offers practical examples and exercises to help readers
understand and apply Goffman’s ideas about self-presentation and social roles. The book
serves as an accessible guide for students and practitioners of sociology and social
psychology.
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