PEER SUPPORT QUESTIONS TO ASK CLIENTS

PEER SUPPORT QUESTIONS TO ASK CLIENTS PLAY A CRUCIAL ROLE IN FOSTERING MEANINGFUL CONVERSATIONS AND BUILDING
TRUST BETWEEN PEER SUPPORT SPECIALISTS AND THEIR CLIENTS. THESE CAREFULLY CRAFTED QUESTIONS HELP UNCOVER
CLIENTS’ NEEDS, CHALLENGES, AND STRENGTHS, FACILITATING A SUPPORTIVE ENVIRONMENT THAT PROMOTES RECOVERY AND
PERSONAL GROWTH. INCORPORATING TARGETED PEER SUPPORT QUESTIONS TO ASK CLIENTS ENHANCES ENGAGEMENT AND
ALLOWS FOR A DEEPER UNDERSTANDING OF THE CLIENT’S EXPERIENCES, EMOTIONS, AND GOALS. THIS ARTICLE EXPLORES
VARIOUS CATEGORIES OF QUESTIONS ESSENTIAL FOR EFFECTIVE PEER SUPPORT INTERACTIONS, INCLUDING INTRODUCTORY
QUESTIONS, QUESTIONS FOR BUILDING RAPPORT, AND THOSE AIMED AT IDENTIFYING STRENGTHS AND COPING STRATEGIES.
ADDITIONALLY, IT COVERS QUESTIONS THAT HELP IN ADDRESSING SETBACKS AND PLANNING FOR FUTURE PROGRESS. BY
UNDERSTANDING AND UTILIZING THESE QUESTIONS, PEER SUPPORT PROFESSIONALS CAN BETTER EMPOWER CLIENTS AND
CONTRIBUTE TO THEIR JOURNEY TOWARD WELLNESS. THE FOLLOWING SECTIONS PROVIDE A COMPREHENSIVE GUIDE ON THE
TYPES OF PEER SUPPORT QUESTIONS TO ASK CLIENTS AND HOW TO USE THEM EFFECTIVELY.

® [UNDERSTANDING THE IMPORTANCE OF PEER SUPPORT (QUESTIONS

INTRODUCTORY QUESTIONS TO EsTABLISH CONNECTION

e QUESTIONS TO IDENTIFY CLIENT STRENGTHS AND RESOURCES

ExPLORING CHALLENGES AND BARRIERS THROUGH T ARGETED (QUESTIONS

e QUESTIONS TO FOSTER GOAL SETTING AND FUTURE PLANNING

UTILIZING REFLECTIVE AND OPEN-ENDED QQUESTIONS IN PEER SUPPORT

UNDERSTANDING THE IMPORTANCE OF PEER SUPPORT QUESTIONS

EFFECTIVE COMMUNICATION IS THE FOUNDATION OF PEER SUPPORT, AND PEER SUPPORT QUESTIONS TO ASK CLIENTS ARE VITAL
TOOLS IN THIS PROCESS. THESE QUESTIONS SERVE MULTIPLE PURPOSES: THEY FACILITATE TRUST-BUILDING, ENCOURAGE SELF-
REFLECTION, AND GUIDE CLIENTS TOWARD IDENTIFYING THEIR OWN SOLUTIONS AND PATHWAYS TO RECOVERY. UNLIKE CLINICAL
ASSESSMENTS, PEER SUPPORT QUESTIONS ARE DESIGNED TO BE EMPATHETIC AND NON-JUDGMENTAL, ALLOWING CLIENTS TO FEEL
HEARD AND UNDERSTOOD. THE STRATEGIC USE OF THESE QUESTIONS CAN HELP UNCOVER UNDERLYING ISSUES, CLARIFY CLIENT
PRIORITIES, AND ENHANCE MOTIVATION. UNDERSTANDING WHY AND WHEN TO USE THESE QUESTIONS ENSURES THAT PEER
SUPPORT SPECIALISTS CAN TAILOR THEIR APPROACH TO EACH INDIVIDUAL CLIENT’S UNIQUE SITUATION.

INTRODUCTORY QUESTIONS TO ESTABLISH CONNECTION

BEGINNING A PEER SUPPORT SESSION WITH THE RIGHT QUESTIONS SETS THE TONE FOR OPEN DIALOGUE AND RAPPORT.
INTRODUCTORY QUESTIONS ARE DESIGNED TO MAKE CLIENTS FEEL COMFORTABLE AND VALUED, PROVIDING A SAFE SPACE FOR
SHARING. THESE QUESTIONS ARE GENERALLY BROAD AND NON-THREATENING, ENCOURAGING CLIENTS TO EXPRESS THEMSELVES
WITHOUT PRESSURE.

ExXAMPLES OF INTRODUCTORY QUESTIONS

THESE QUESTIONS HELP INITIATE CONVERSATION AND ESTABLISH A TRUSTING RELATIONSHIP:

e CAN YOU TELL ME A LITTLE ABOUT YOURSELF AND WHAT BROUGHT YOU HERE TODAY?

® \W/HAT ARE SOME THINGS THAT ARE GOING WELL FOR YOU RIGHT NOW?



® How DO YOU USUALLY LIKE TO SPEND YOUR TIME?
® \WHAT ARE SOME OF YOUR INTERESTS OR HOBBIES?

® |S THERE ANYTHING SPECIFIC YOU HOPE TO GET OUT OF OUR CONVERSATIONS?

THESE QUESTIONS PROVIDE A FOUNDATION FOR FURTHER EXPLORATION AND SHOW GENUINE INTEREST IN THE CLIENT’S STORY.

QUESTIONS TO IDENTIFY CLIENT STRENGTHS AND RESOURCES

PEER SUPPORT FOCUSES HEAVILY ON EMPOWERMENT, MAKING IT ESSENTIAL TO RECOGNIZE AND BUILD UPON CLIENTS” STRENGTHS
AND EXISTING RESOURCES. ASKING QUESTIONS THAT HIGHLIGHT RESILIENCE AND PAST SUCCESSES CAN BOOST CONFIDENCE AND
MOTIVATION.

STRENGTH-BASED QUESTIONS

SUCH QUESTIONS HELP CLIENTS REFLECT ON THEIR ABILITIES AND SUPPORT SYSTEMS:
® \WHAT ARE SOME CHALLENGES YOU’VE OVERCOME IN THE PAST?
® W/HO IN YOUR LIFE DO YOU FEEL SUPPORTS YOU THE MOST?
® \W/HAT PERSONAL QUALITIES DO YOU RELY ON WHEN FACING DIFFICULTIES?
e CAN YOU DESCRIBE A TIME WHEN YOU FELT PROUD OF YOURSELF?
o \W/HAT ACTIVITIES OR PRACTICES HELP YOU FEEL GROUNDED AND STRONG?

THESE QUESTIONS ENCOURAGE CLIENTS TO RECOGNIZE THEIR RESOURCES AND DEVELOP A POSITIVE SELF-IMAGE, WHICH IS
CRITICAL IN PEER SUPPORT WORK.

ExPLORING CHALLENGES AND BARRIERS THROUGH T ARGETED (QUESTIONS

(UNDERSTANDING THE OBSTACLES CLIENTS FACE IS ESSENTIAL FOR PROVIDING MEANINGFUL SUPPORT. PEER SUPPORT QUESTIONS
TO ASK CLIENTS REGARDING CHALLENGES ARE AIMED AT GENTLY UNCOVERING DIFFICULTIES WITHOUT INDUCING DEFENSIVENESS OR
DISCOMFORT.

QuUESTIONS ABOUT CHALLENGES

THESE INQUIRIES HELP IDENTIFY AREAS WHERE CLIENTS MIGHT NEED ADDITIONAL ASSISTANCE OR COPING STRATEGIES:

® \W/HAT ARE SOME CURRENT STRUGGLES YOU ARE EXPERIENCING?

® ARE THERE SPECIFIC SITUATIONS OR TRIGGERS THAT MAKE THINGS HARDER FOR YOU?
® How DO THESE CHALLENGES AFFECT YOUR DAY-TO-DAY LIFEP

® \WHAT HAVE YOU TRIED SO FAR TO MANAGE THESE DIFFICULTIES?

® ARE THERE ANY BARRIERS YOU FEEL ARE PREVENTING YOU FROM MAKING PROGRESS?



BY ADDRESSING CHALLENGES OPENLY, CLIENTS CAN FEEL SUPPORTED AND ENCOURAGED TO EXPLORE NEW APPROACHES FOR
OVERCOMING OBSTACLES.

QUESTIONS TO FOSTER GOAL SETTING AND FUTURE PLANNING

ENCOURAGING CLIENTS TO ENVISION THEIR FUTURE AND SET ACHIEVABLE GOALS IS A KEY ASPECT OF PEER SUPPORT. CAREFULLY
FORMULATED QUESTIONS CAN HELP CLIENTS ARTICULATE THEIR ASPIRATIONS AND OUTLINE ACTIONABLE STEPS TOWARD
RECOVERY OR IMPROVEMENT.

GoAL-ORIENTED QUESTIONS

THESE QUESTIONS ASSIST CLIENTS IN CLARIFYING THEIR OBJECTIVES AND PLANNING:
® \W/HAT ARE SOME GOALS YOU WOULD LIKE TO WORK ON TOGETHER?
® How DO YOU SEE YOUR LIFE CHANGING IN THE NEXT FEW MONTHS?
® \W/HAT SMALL STEPS CAN YOU TAKE TOWARDS ACHIEVING YOUR GOALS?
® \W/HO OR WHAT MIGHT HELP YOU STAY MOTIVATED?
® How WILL YOU KNOW WHEN YOU’VE MADE PROGRESS?

FOCUSING ON GOALS EMPOWERS CLIENTS TO TAKE OWNERSHIP OF THEIR RECOVERY JOURNEY AND FOSTERS HOPE FOR POSITIVE
CHANGE.

UTILIZING ReFLECTIVE AND OPEN-ENDED QQUESTIONS IN PEER SUPPORT

REFLECTIVE AND OPEN-ENDED QUESTIONS ARE VITAL IN PEER SUPPORT BECAUSE THEY PROMOTE DEEPER SELF-EXPLORATION AND
ENCOURAGE CLIENTS TO ELABORATE ON THEIR FEELINGS AND EXPERIENCES. THESE TYPES OF QUESTIONS AVOID SIMPLE YES/NO
ANS\WERS AND INSTEAD INVITE THOUGHTFUL RESPONSES.

ExAMPLES OF REFLECTIVE AND OPEN-ENDED QQUESTIONS
USING THESE QUESTIONS CAN ENHANCE THE QUALITY OF PEER SUPPORT CONVERSATIONS:
e How DID THAT EXPERIENCE MAKE YOU FEELP
® W/HAT DO YOU THINK CONTRIBUTED TO THAT OUTCOME?
e CAN YOU TELL ME MORE ABOUT WHAT THAT MEANS TO YOU?
® W/HAT HAVE YOU LEARNED ABOUT YOURSELF THROUGH THIS EXPERIENCE?
e How WOULD YOU LIKE TO APPROACH SIMILAR SITUATIONS IN THE FUTURE?

THESE QUESTIONS ENCOURAGE CLIENTS TO DEVELOP INSIGHT AND ENGAGE IN MEANINGFUL DIALOGUE, WHICH IS FOUNDATIONAL
TO EFFECTIVE PEER SUPPORT.



FREQUENTLY AskeD QUESTIONS

WHAT ARE SOME EFFECTIVE PEER SUPPORT QUESTIONS TO ASK CLIENTS TO BUILD
TRUST?

EFFECTIVE QUESTIONS TO BUILD TRUST INCLUDE: ‘CAN YOU TELL ME ABOUT A TIME WHEN YOU FELT SUPPORTED BY OTHERS?II
“WHAT KIND OF SUPPORT DO YOU FIND MOST HELPFUL?/, AND ‘IS THERE ANYTHING YOU’D LIKE TO SHARE ABOUT YOUR CURRENT
CHALLENGES? THESE OPEN-ENDED QUESTIONS ENCOURAGE CLIENTS TO SHARE THEIR EXPERIENCES AND FEELINGS, FOSTERING A
TRUSTING RELATIONSHIP.

How CAN PEER SUPPORT QUESTIONS HELP CLIENTS IDENTIFY THEIR STRENGTHS?

QUESTIONS LIKE "WHAT PERSONAL STRENGTHS HAVE HELPED YOU OVERCOME DIFFICULTIES IN THE PAST?' orR 'CAN YOU SHARE
A MOMENT WHEN YOU FELT PROUD OF YOURSELF?' HELP CLIENTS RECOGNIZE AND REFLECT ON THEIR ABILITIES. THIS EMPOWERS
THEM BY HIGHLIGHTING THEIR RESILIENCE AND CAPABILITIES.

WHAT QUESTIONS ARE USEFUL FOR UNDERSTANDING A CLIENT'S SUPPORT NETWORK IN
PEER SUPPORT?

USEFUL QUESTIONS INCLUDE: “WHO DO YOU CURRENTLY RELY ON FOR SUPPORT?I, ' ARE THERE PEOPLE IN YOUR LIFE YOU FEEL
COMFORTABLE REACHING OUT TO?I, AND 'HOW DO YOUR FRIENDS OR FAMILY SUPPORT YOU DURING TOUGH TIMES?” THESE
QUESTIONS HELP ASSESS THE CLIENT’S EXISTING SUPPORT SYSTEM AND IDENTIFY GAPS.

How DO YOU ASK CLIENTS ABOUT THEIR GOALS IN A PEER SUPPORT SETTING?

YOU CAN ASk: "WHAT ARE SOME GOALS YOU WOULD LIKE TO WORK TO\X/ARDS.PI, "WHAT CHANGES WOULD YOU LIKE TO SEE
IN YOUR LIFEPII AND 'HOW CAN | OR OTHERS SUPPORT YOU IN ACHIEVING THESE GOALS?’ THESE QUESTIONS HELP CLARIFY THE
CLIENT’S ASPIRATIONS AND ENCOURAGE COLLABORATIVE SUPPORT PLANNING.

WHAT QUESTIONS PROMOTE SELF-REFLECTION AND GROWTH DURING PEER SUPPORT
SESSIONS?

QUESTIONS SUCH AS “WHAT HAVE YOU LEARNED ABOUT YOURSELF RECENTLY?/, "WHAT COPING STRATEGIES HAVE WORKED
BEST FOR YOU?II AND 'HOW DO YOU SEE YOURSELF PROGRESSING IN THE NEXT FEW MONTHS?' ENCOURAGE CLIENTS TO REFLECT
ON THEIR JOURNEY AND CONSIDER POSITIVE CHANGES, FOSTERING PERSONAL GROW TH.

ADDITIONAL RESOURCES

1. Peer SuPPORT IN MENTAL HEALTH: A GUIDE To BUILDING TRUST AND CONNECTION

THIS BOOK OFFERS PRACTICAL STRATEGIES FOR PEER SUPPORT SPECIALISTS WORKING WITH CLIENTS FACING MENTAL HEALTH
CHALLENGES. |T INCLUDES ESSENTIAL QUESTIONS TO FOSTER TRUST AND ENCOURAGE OPEN DIALOGUE. READERS WILL LEARN
HOW TO CREATE A SAFE AND EMPATHETIC ENVIRONMENT THAT PROMOTES RECOVERY AND EMPOWERMENT.

2. ErFecTiVE COMMUNICATION IN PEER SUPPORT: (QQUESTIONS THAT MAKE A DIFFERENCE

FOCUSING ON COMMUNICATION SKILLS, THIS BOOK OUTLINES THE TYPES OF QUESTIONS THAT CAN DEEPEN UNDERSTANDING AND
STRENGTHEN PEER RELATIONSHIPS. |T PROVIDES EXAMPLES OF OPEN-ENDED, REFLECTIVE, AND SOLUTION-FOCUSED QUESTIONS
TAILORED FOR VARIOUS CLIENT SITUATIONS. THE GUIDE HELPS PEER SUPPORTERS NAVIGATE SENSITIVE TOPICS WITH CONFIDENCE
AND COMPASSION.

3. THE ART OF LISTENING: PEER SUPPORT (QUESTIONS FOR MEANINGFUL CONVERSATIONS

THIS BOOK EMPHASIZES THE IMPORTANCE OF ACTIVE LISTENING IN PEER SUPPORT ROLES. |T PRESENTS A RANGE OF QUESTIONS
DESIGNED TO ENCOURAGE CLIENTS TO SHARE THEIR EXPERIENCES AND FEELINGS MORE OPENLY. READERS WILL GAIN INSIGHT INTO
HOW THOUGHTFUL QUESTIONING PROMOTES HEALING AND MUTUAL RESPECT.



4. BuILDING RESILIENCE THROUGH PEER SUPPORT: QUESTIONS TO INSPIRE GROWTH

DESIGNED FOR PEER MENTORS, THIS BOOK HIGHLIGHTS QUESTIONS THAT ENCOURAGE SELF-REFLECTION AND PERSONAL GROWTH.
|T EXPLORES HOW EFFECTIVE QUESTIONING CAN HELP CLIENTS IDENTIFY STRENGTHS, SET GOALS, AND OVERCOME OBSTACLES.
THE CONTENT SUPPORTS PEER WORKERS IN FOSTERING RESILIENCE AND HOPE IN THOSE THEY ASSIST.

5. Peer SUPPORT FUNDAMENTALS: ESSENTIAL QUESTIONS FOR NEW PRACTITIONERS

IDEAL FOR THOSE NEW TO PEER SUPPORT, THIS BOOK COVERS FOUNDATIONAL QUESTIONS THAT ESTABLISH RAPPORT AND
CLARIFY CLIENT NEEDS. |T INCLUDES GUIDANCE ON HOW TO ASK QUESTIONS THAT EMPOWER CLIENTS WHILE MAINTAINING
PROFESSIONAL BOUNDARIES. THE TEXT SERVES AS A COMPREHENSIVE INTRODUCTION TO THE PEER SUPPORT PROCESS.

6. TRAUMA-INFORMED PEER SUPPORT: SENSITIVE QUESTIONS FOR HEALING

THIS RESOURCE FOCUSES ON THE DELICATE NATURE OF TRAUMA AND HOW PEER SUPPORTERS CAN APPROACH CONVERSATIONS
WITH CARE. |T OFFERS A SELECTION OF TRAUMA-INFORMED QUESTIONS THAT PRIORITIZE SAFETY AND CLIENT AUTONOMY. THE
BOOK HELPS READERS DEVELOP SKILLS TO SUPPORT HEALING WITHOUT RE-TRAUMATIZATION.

7. MOTIVATIONAL INTERVIEWING TECHNIQUES FOR PEER SUPPORT: (QUESTIONS THAT ENCOURAGE CHANGE

COMBINING PRINCIPLES OF MOTIVATIONAL INTERVIEWING WITH PEER SUPPORT, THIS BOOK PRESENTS QUESTIONS THAT INSPIRE
MOTIVATION AND COMMITMENT TO CHANGE. [T PROVIDES PRACTICAL EXAMPLES TO HELP PEER WORKERS GUIDE CLIENTS THROUGH
AMBIVALENCE AND GOAL SETTING. THE APPROACH FOSTERS COLLABORATION AND CLIENT-CENTERED GROW TH.

8. Peer SuPPORT FOR SUBSTANCE USE RECOVERY: (QUESTIONS TO FACILITATE DIALOGUE

THIS BOOK ADDRESSES THE UNIQUE CHALLENGES IN SUPPORTING CLIENTS RECOVERING FROM SUBSTANCE USE DISORDERS. IT
OFFERS CAREFULLY CRAFTED QUESTIONS TO EXPLORE READINESS FOR CHANGE, RELAPSE PREVENTION, AND COPING STRATEGIES.
PEER SUPPORTERS WILL FIND TOOLS TO ENGAGE CLIENTS IN HONEST AND CONSTRUCTIVE CONVERSATIONS.

Q. EMPATHY AND EMPOWERMENT: PEER SUPPORT (QUESTIONS THAT TRANSFORM LIVES

HIGHLIGHTING THE TRANSFORMATIVE POWER OF EMPATHY, THIS BOOK SHARES QUESTIONS THAT VALIDATE CLIENT EXPERIENCES
AND ENCOURAGE SELF-EMPOWERMENT. |T EMPHASIZES A STRENGTHS-BASED APPROACH TO PEER SUPPORT AND PROVIDES
TECHNIQUES TO NURTURE HOPE AND INDEPENDENCE. READERS WILL LEARN HOW TO FOSTER MEANINGFUL CONNECTIONS THAT
PROMOTE LASTING RECOVERY.
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