MEDIGAP RATE INCREASE HISTORY BY COMPANY

MEDIGAP RATE INCREASE HISTORY BY COMPANY IS A CRITICAL TOPIC FOR MEDICARE BENEFICIARIES SEEKING TO UNDERSTAND HOW
SUPPLEMENTAL INSURANCE PREMIUMS HAVE EVOLVED OVER TIME. MEDIGAP POLICIES, WHICH HELP COVER OUT-OF-POCKET COSTS
NOT PAID BY ORIGINAL MEDICARE, ARE OFFERED BY PRIVATE INSURANCE COMPANIES, EACH WITH ITS OWN RATE ADJUSTMENTS
BASED ON VARIOUS FACTORS. THIS ARTICLE PROVIDES A COMPREHENSIVE REVIEW OF THE MEDIGAP RATE INCREASE HISTORY BY
COMPANY, HIGHLIGHTING TRENDS, REASONS FOR PREMIUM CHANGES, AND COMPARISONS ACROSS MAJOR INSURERS.
UNDERSTANDING THESE RATE HISTORIES CAN HELP CONSUMERS MAKE INFORMED DECISIONS WHEN SELECTING OR RENEWING A
MEDIGAP PLAN. ADDITIONALLY, THE ANALYSIS COVERS REGULATORY INFLUENCES, GEOGRAPHIC VARIATIONS, AND COMPANY -~
SPECIFIC PRACTICES THAT IMPACT PRICING. THE ARTICLE IS STRUCTURED TO DELIVER AN IN-DEPTH LOOK INTO HOW MEDIGAP
RATE CHANGES HAVE OCCURRED HISTORICALLY, PROVIDING VALUABLE INSIGHTS FOR SENIORS AND INDUSTRY PROFESSIONALS
ALIKE.

o OVERVIEW OF MEDIGAP RATE INCREASES

HisTorICAL TRENDS IN MEDIGAP PREMIUM ADJUSTMENTS

MeDIGAP RATE INCREASE BY MAJOR INSURANCE COMPANIES

FACTORS INFLUENCING MeDIGAP RATE CHANGES
® REGULATORY IMPACT ON MEDIGAP RATE ADJUSTMENTS
o GEOGRAPHIC VARIATIONS IN MEDIGAP RATE INCREASES

o STRATEGIES FOR MANAGING MepIGAP PReMIUM CoSTS

OVERVIEW OF MEeDIGAP RATE INCREASES

MEDIGAP RATE INCREASE HISTORY BY COMPANY REVEALS THAT PREMIUM ADJUSTMENTS ARE A COMMON OCCURRENCE IN THE
SUPPLEMENTAL INSURANCE MARKET. INSURANCE COMPANIES PERIODICALLY REVIEW THEIR PRICING MODELS AND ADJUST RATES
BASED ON CLAIMS EXPERIENCE, INFLATION, AND CHANGES IN HEALTHCARE COSTS. THESE RATE CHANGES VARY SIGNIFICANTLY
BETWEEN COMPANIES AND REGIONS, REFLECTING THE COMPETITIVE NATURE OF THE MEDIGAP MARKET. TYPICALLY, MEDIGAP
PREMIUMS ARE SUBJECT TO ANNUAL INCREASES, WITH SOME COMPANIES IMPLEMENTING MORE FREQUENT ADJUSTMENTS.
(UNDERSTANDING THE BASELINE OF THESE RATE INCREASES IS ESSENTIAL FOR BENEFICIARIES WHO RELY ON THESE POLICIES TO
COVER GAPS IN MEDICARE COVERAGE.

GENErRAL TRENDS IN RATE CHANGES

MOST INSURANCE COMPANIES HAVE RAISED MEDIGAP PREMIUMS OVER THE PAST DECADE, WITH AVERAGE INCREASES RANGING
BETWEEN 3% To 10% ANNUALLY. HOWEVER, CERTAIN COMPANIES HAVE EXPERIENCED HIGHER SPIKES DUE TO UNEXPECTED
CLAIMS OR REGULATORY CHANGES. THE FREQUENCY AND MAGNITUDE OF THESE INCREASES DEPEND LARGELY ON THE INSURER'S
UNDERWRITING PRACTICES AND CLAIMS HISTORY.

IMPACT ON POLICYHOLDERS

For POLICYHOLDERS, MEDIGAP RATE INCREASES BY COMPANY CAN SIGNIFICANTLY AFFECT AFFORDABILITY. SENIORS ON FIXED
INCOMES MAY FACE CHALLENGES IN KEEPING THEIR SUPPLEMENTAL COVERAGE IF PREMIUMS RISE SHARPLY. CONSEQUENTLY/
UNDERSTANDING THE HISTORICAL RATE PATTERNS OF DIFFERENT INSURERS HELPS CONSUMERS ANTICIPATE POTENTIAL FUTURE
COSTS AND EVALUATE THEIR OPTIONS EFFECTIVELY.



HisTorICAL TRENDS IN MEDIGAP PREMIUM ADJUSTMENTS

THE HISTORY OF MEDIGAP RATE INCREASE BY COMPANY DEMONSTRATES THAT PREMIUM ADJUSTMENTS HAVE BEEN INFLUENCED BY
SHIFTS IN HEALTHCARE UTILIZATION, MEDICAL INFLATION, AND DEMOGRAPHIC CHANGES. OvVER THE PAST 20 YEARS, THE MEDIGAP
MARKET HAS MATURED, WITH INSURERS ADAPTING TO EVOLVING MEDICARE POLICIES AND BENEFICIARY NEEDS. HISTORICAL DATA
INDICATES PERIODS OF BOTH MODEST AND STEEP RATE INCREASES, OFTEN CORRESPONDING WITH BROADER ECONOMIC AND
HEALTHCARE TRENDS.

EAarLY 2000s 1o 2010

DURING THE EARLY QOOOS, MEDIGAP PREMIUMS INCREASED STEADILY BUT MODERATELY. THE INTRODUCTION OF MEDICARE PART
DIN 2006, WHICH ADDED PRESCRIPTION DRUG COVERAGE, INFLUENCED THE MEDIGAP MARKET BY REDUCING DEMAND FOR PLANS
THAT INCLUDED DRUG BENEFITS. THIS SHIFT CAUSED SOME INSURERS TO ADJUST PRICING STRATEGIES ACCORDINGLY, AFFECTING
RATE INCREASE PATTERNS.

2010 1O PRESENT

FroM 20 10 ONWARD, MEDIGAP RATE INCREASES BY COMPANY HAVE BEEN MORE VARIABLE, WITH SOME INSURERS IMPLEMENTING
AGGRESSIVE PRICING CHANGES TO REMAIN COMPETITIVE OR TO ADDRESS RISING HEALTHCARE COSTS. THE AFFORDABLE CARE
ACT AND OTHER REGULATORY CHANGES ALSO PLAYED A ROLE IN SHAPING PREMIUM TRENDS. ADDITIONALLY, THE COVID-19
PANDEMIC INTRODUCED NEW UNCERTAINTIES IN CLAIMS EXPERIENCE, PROMPTING SOME COMPANIES TO REASSESS THEIR RATE
STRUCTURES.

MeDIGAP RATE INCREASE BY MAJOR INSURANCE COMPANIES

ANALYZING MEDIGAP RATE INCREASE HISTORY BY COMPANY REQUIRES EXAMINING THE PREMIUM ADJUSTMENT RECORDS OF LEADING
INSURERS IN THE MEDICARE SUPPLEMENTAL MARKET. EACH COMPANY EMPLOYS UNIQUE ACTUARIAL ASSUMPTIONS AND RISK
MANAGEMENT APPROACHES, RESULTING IN DIVERSE RATE INCREASE PATTERNS ACROSS THE INDUSTRY.

CoMpANY A: CONSISTENT MODERATE INCREASES

CoMPANY A HAS MAINTAINED A HISTORY OF CONSISTENT, MODERATE PREMIUM INCREASES AVERAGING 4‘()0/0 ANNUALLY. THIS
STRATEGY REFLECTS A BALANCED APPROACH TO MANAGING CLAIMS COSTS WHILE MAINTAINING MARKET COMPETITIVENESS.
THEIR TRANSPARENT RATE ADJUSTMENT POLICIES HAVE EARNED POSITIVE FEEDBACK FROM POLICYHOLDERS.

CoMpPANY B: PERIODIC SIGNIFICANT ADJUSTMENTS

CoMPANY B HAS EXPERIENCED OCCASIONAL SIGNIFICANT RATE HIKES EXCEEDING ]OO/O IN CERTAIN YEARS, OFTEN TRIGGERED BY
UNEXPECTED CLAIMS SURGES OR CHANGES IN UNDERWRITING ASSUMPTIONS. THESE LARGER INCREASES ARE TYPICALLY FOLLOWED
BY PERIODS OF STABLE OR MINIMAL PREMIUM GROWTH AS THE COMPANY RECALIBRATES ITS PRICING.

CompANY C: Low INITIAL RATES WITH GRADUAL INCREASES

CoMPANY C HISTORICALLY OFFERED LOWER INITIAL MEDIGAP PREMIUMS BUT HAS IMPLEMENTED STEADY INCREASES OVER TIME,
AVERAGING AROUND 50/0 PER YEAR. THIS GRADUAL RATE INCREASE APPROACH AIMS TO ATTRACT NEW CUSTOMERS WHILE
ADJUSTING FOR LONG-TERM COST TRENDS.



FACTORS INFLUENCING MEeDIGAP RATE CHANGES

SEVERAL FACTORS CONTRIBUTE TO MEDIGAP RATE INCREASE HISTORY BY COMPANY, REFLECTING THE COMPLEX NATURE OF
INSURANCE PRICING. UNDERSTANDING THESE VARIABLES AIDS IN COMPREHENDING WHY SOME INSURERS RAISE PREMIUMS MORE
AGGRESSIVELY THAN OTHERS.

CLAIMs ExPerIENCE AND MepICAL CoST INFLATION

THE PRIMARY DRIVER OF RATE INCREASES IS CLAIMS EXPERIENCE. W/HEN ACTUAL CLAIMS EXCEED PROJECTIONS, COMPANIES MUST
RAISE PREMIUMS TO COVER COSTS. ADDITIONALLY, MEDICAL COST INFLATION, INCLUDING HOSPITAL FEES AND PHYSICIAN
CHARGES, DIRECTLY IMPACTS THE OVERALL EXPENSE OF PROVIDING COVERAGE.

DeMmoGRAPHIC CHANGES AND ENROLLMENT PATTERNS

SHIFTS IN THE AGE AND HEALTH STATUS OF ENROLLEES INFLUENCE PREMIUM RATES. AN OLDER OR LESS HEALTHY RISK POOL
GENERALLY LEADS TO HIGHER CLAIMS, PROMPTING INSURERS TO INCREASE RATES. ENROLLMENT VOLUMES ALSO AFFECT RISK
DIVERSIFICATION AND PRICING STRATEGIES.

ADMINISTRATIVE CosTs AND PROFIT MARGINS

OPERATING EXPENSES AND DESIRED PROFIT MARGINS SHAPE PREMIUM ADJUSTMENTS. COMPANIES BALANCING ADMINISTRATIVE
EFFICIENCY WITH COMPETITIVE PRICING MAY IMPLEMENT SMALLER, MORE FREQUENT INCREASES, WHEREAS OTHERS MAY PREFER
FEWER BUT LARGER ADJUSTMENTS.

REGULATORY IMPACT ON MeDIGAP RATE ADJUSTMENTS

REGULATIONS AT BOTH FEDERAL AND STATE LEVELS SIGNIFICANTLY INFLUENCE MEDIGAP RATE INCREASE HISTORY BY COMPANY.
COMPLIANCE WITH LEGAL REQUIREMENTS ENSURES FAIR PRICING BUT CAN ALSO LIMIT INSURERS' FLEXIBILITY IN ADJUSTING
PREMIUMS.

STATE INSURANCE DEPARTMENT OVERSIGHT

STATE INSURANCE DEPARTMENTS REVIEW AND APPROVE MEDIGAP RATE CHANGES TO PROTECT CONSUMERS. THIS OVERSIGHT
CAN DELAY OR MODERATE INCREASES, ESPECIALLY IN STATES WITH STRINGENT REGULATORY STANDARDS. SOME STATES
REQUIRE THOROUGH JUSTIFICATION FOR RATE HIKES, IMPACTING THE TIMING AND MAGNITUDE OF ADJUSTMENTS.

FEDERAL MEDICARE REGULATIONS

FEDERAL RULES GOVERNING MEDIGAP PLANS, INCLUDING STANDARDIZED BENEFITS AND GUARANTEED ISSUE RIGHTS, AFFECT HOW
COMPANIES PRICE THEIR POLICIES. CHANGES IN MEDICARE COVERAGE OR BENEFITS CAN INDIRECTLY LEAD TO PREMIUM REVISIONS
AS INSURERS ADAPT TO NEW COST STRUCTURES.

GEOGRAPHIC V ARIATIONS IN MeDIGAP RATE INCREASES

MEDIGAP RATE INCREASE HISTORY BY COMPANY ALSO VARIES BY GEOGRAPHIC LOCATION. REGIONAL DIFFERENCES IN HEALTHCARE
COSTS, COMPETITION, AND REGULATORY ENVIRONMENTS CONTRIBUTE TO DIVERSE PREMIUM TRENDS ACROSS THE UNITED
STATES.



URBAN VS. RURAL DIFFERENCES

URBAN AREAS OFTEN EXPERIENCE HIGHER HEALTHCARE COSTS DUE TO GREATER UTILIZATION OF MEDICAL SERVICES, LEADING TO
HIGHER AND MORE FREQUENT MEDIGAP PREMIUM INCREASES. CONVERSELY, RURAL REGIONS MAY HAVE FEWER PROVIDERS BUT FACE
CHALLENGES RELATED TO ACCESS AND HIGHER PER-SERVICE COSTS.

STATE-SPECIFIC MARKET DYNAMICS

STATES WITH MULTIPLE COMPETING INSURERS TEND TO HAVE MORE MODERATE AND STABLE RATE INCREASES DUE TO MARKET
PRESSURES. IN CONTRAST, STATES WITH LIMITED INSURER PARTICIPATION MAY SEE MORE VOLATILE PREMIUM ADJUSTMENTS AS
COMPANIES MANAGE CONCENTRATED RISKS.

STRATEGIES FOR MANAGING MEeDIGAP PReMiUM CoSTS

GIVEN THE MEDIGAP RATE INCREASE HISTORY BY COMPANY, BENEFICIARIES CAN EMPLOY VARIOUS STRATEGIES TO MANAGE AND
MITIGATE PREMIUM COSTS EFFECTIVELY.

® SHoP AND COMPARE ANNUALLY: REGULARLY REVIEWING AVAILABLE PLANS AND COMPARING PREMIUMS CAN IDENTIFY
MORE AFFORDABLE OPTIONS AS RATES CHANGE.

¢ CoNsIDER PLAN DESIGNS: SOME MEDIGAP PLANS HAVE DIFFERENT PRICING STRUCTURES, SELECTING A PLAN THAT FITS
INDIVIDUAL NEEDS CAN REDUCE PREMIUMS.

o MAINTAIN HEALTH STATUS: ALTHOUGH MEDIGAP PRICING IS PRIMARILY AGE-BASED OR COMMUNITY-RATED, MAINTAINING
GOOD HEALTH CAN INFLUENCE ELIGIBILITY AND CHOICES.

e EvALUATE CoMPANY REPUTATION: CHOOSING INSURERS WITH A TRACK RECORD OF MODERATE RATE INCREASES AND
GOOD CUSTOMER SERVICE CAN PROVIDE LONG-TERM STABILITY.

o UNDERSTAND REGULATORY PROTECTIONS: BEING INFORMED ABOUT STATE-LEVEL REGULATIONS CAN HELP CONSUMERS
CHALLENGE UNJUSTIFIED RATE HIKES.

FREQUENTLY AskeD QUESTIONS

\WHAT FACTORS TYPICALLY CAUSE MEDIGAP RATE INCREASES BY INSURANCE
COMPANIES?

MEDIGAP RATE INCREASES ARE USUALLY DRIVEN BY FACTORS SUCH AS RISING HEALTHCARE COSTS, INCREASED CLAIMS
EXPERIENCE, CHANGES IN MEDICARE REGULATIONS, INFLATION, AND ADMINISTRATIVE EXPENSES INCURRED BY THE INSURANCE
COMPANIES.

How OFTEN DO MEDIGAP RATES TYPICALLY INCREASE BY PROVIDERS?

MEDIGAP RATES OFTEN INCREASE ANNUALLY, THOUGH THE FREQUENCY AND AMOUNT OF INCREASE CAN VARY BY COMPANY AND
STATE REGULATIONS. SOME COMPANIES MAY ALSO ADJUST RATES MID-YEAR BASED ON CLAIMS EXPERIENCE.



ARE MEDIGAP RATE INCREASES UNIFORM ACROSS ALL INSURANCE COMPANIES?

NO, MEDIGAP RATE INCREASES VARY SIGNIFICANTLY BY COMPANY DUE TO DIFFERENCES IN UNDERWRITING PRACTICES, CLAIMS
EXPERIENCE, ADMINISTRATIVE COSTS, AND GEOGRAPHIC FACTORS. SOME COMPANIES MAY HAVE HIGHER OR MORE FREQUENT
INCREASES THAN OTHERS.

\X/HERE CAN | FIND HISTORICAL MEDIGAP RATE INCREASE DATA BY COMPANY?

HISTORICAL RATE INCREASE DATA CAN OFTEN BE FOUND ON STATE INSURANCE DEPARTMENT WEBSITES, INSURANCE COMPANY
FILINGS, OR THROUGH INDEPENDENT RATING AGENCIES AND CONSUMER ADVOCACY GROUPS THAT TRACK MEDICARE SUPPLEMENT
PLANS.

HAVE MEDIGAP RATES GENERALLY INCREASED OR DECREASED OVER THE PAST DECADE?

MEDIGAP RATES HAVE GENERALLY INCREASED OVER THE PAST DECADE DUE TO RISING HEALTHCARE COSTS AND INFLATION,
THOUGH THE RATE OF INCREASE VARIES BY COMPANY AND GEOGRAPHIC REGION.

Do LARGER INSURANCE COMPANIES HAVE MORE STABLE MEDIGAP RATES COMPARED TO
SMALLER COMPANIES?

GENERALLYI LARGER INSURANCE COMPANIES MAY HAVE MORE STABLE RATES DUE TO BROADER RISK POOLS AND MORE DIVERSIFIED
PORTFOLIOS, BUT THIS IS NOT ALWAYS THE CASE AS INDIVIDUAL COMPANY STRATEGIES AND CLAIM EXPERIENCES ALSO IMPACT
RATE STABILITY.

CAN POLICYHOLDERS SWITCH MEDIGAP COMPANIES TO AVOID RATE INCREASES?

POLICYHOLDERS CAN SWITCH MEDIGAP PLANS, BUT SWITCHING MAY INVOLVE UNDERWRITING AND POTENTIAL CHANGES IN
COVERAGE OR PREMIUMS. SOME STATES OFFER GUARANTEED ISSUE PERIODS ALLOWING SWITCHES WITHOUT MEDICAL
UNDERWRITING, WHICH CAN BE USED TO AVOID HIGH RATE INCREASES.

ADDITIONAL RESOURCES

1. Mepicap RATE TRENDS: A HISTORICAL ANALYSIS BY COMPANY

THIS BOOK PROVIDES A COMPREHENSIVE OVERVIEW OF MEDIGAP RATE CHANGES OVER THE PAST DECADES, FOCUSING ON
INDIVIDUAL INSURANCE COMPANIES. [T DETAILS THE FACTORS THAT HAVE INFLUENCED PRICE INCREASES AND THE REGULATORY
ENVIRONMENT SHAPING THESE TRENDS. READERS WILL GAIN INSIGHT INTO HOW MARKET DYNAMICS AND POLICY SHIFTS IMPACT
PREMIUMS.

2. TRACKING MeDIGAP PRemMIUM INCREASES: CoMPANY PROFILES AND CASE STUDIES

THROUGH DETAILED CASE STUDIES, THIS BOOK EXAMINES THE RATE INCREASE PATTERNS OF MAJOR MEDIGAP INSURERS. T
HIGHLIGHTS THE DIFFERENCES IN PRICING STRATEGIES AMONG COMPANIES AND EXPLORES THE REASONS BEHIND SUDDEN OR
GRADUAL PREMIUM HIKES. THE BOOK IS IDEAL FOR CONSUMERS SEEKING TO UNDERSTAND COMPANY-SPECIFIC PRICING HISTORIES.

3. THE EvoLuTion of MepiGAP RATES: COMPANY-SPECIFIC HISTORIES

FOCUSING ON THE EVOLUTION OF MEDIGAP RATES, THIS BOOK CHRONICLES THE HISTORICAL RATE ADJUSTMENTS MADE BY
LEADING INSURERS. |T DISCUSSES ECONOMIC, DEMOGRAPHIC, AND LEGISLATIVE FACTORS THAT HAVE DRIVEN PREMIUM CHANGES.
THE NARRATIVE PROVIDES A TIMELINE OF HOW MEDIGAP PRICING HAS ADAPTED TO CHANGING HEALTHCARE LANDSCAPES.

4. UNDERSTANDING MEDIGAP RATE INCREASES: INSIGHTS BY INSURANCE PROVIDER

THIS TITLE DELVES INTO THE INTRICACIES OF MEDIGAP RATE INCREASES WITH A FOCUS ON THE POLICIES OF DIFFERENT
INSURANCE PROVIDERS. |T EXPLAINS HOW UNDERWRITING PRACTICES, CLAIMS EXPERIENCE, AND COMPETITIVE PRESSURES
CONTRIBUTE TO PREMIUM ADJUSTMENTS. THE BOOK SERVES AS A GUIDE FOR POLICYHOLDERS TO ANTICIPATE AND MANAGE RATE
CHANGES.

5. MepiGap Premium HisTory: A COMPARATIVE STUDY OF INSURERS



OFFERING A COMPARATIVE PERSPECTIVE, THIS BOOK ANALYZES MEDIGAP PREMIUM HISTORIES ACROSS MULTIPLE COMPANIES. |T
IDENTIFIES PATTERNS AND ANOMALIES IN RATE INCREASES, PROVIDING A CLEAR PICTURE OF THE COMPETITIVE LANDSCAPE. THE
STUDY ALSO DISCUSSES CONSUMER IMPACT AND AFFORDABILITY CHALLENGES STEMMING FROM THESE TRENDS.

6. CoMPANY-BY-CoMPANY MEDIGAP RATE INCREASES: WHAT You Neep To KNow

THIS PRACTICAL GUIDE BREAKS DOWN THE HISTORY OF MEDIGAP RATE INCREASES ON A COMPANY-BY-COMPANY BASIS. |T
HIGHLIGHTS KEY MOMENTS WHEN RATES SPIKED AND EXPLAINS THE UNDERLYING CAUSES, SUCH AS CHANGES IN CLAIMS COSTS OR
REGULATORY UPDATES. THE BOOK EQUIPS READERS TO MAKE INFORMED DECISIONS WHEN SELECTING OR RENEWING POLICIES.

7. MepiGAP INSURANCE PRICING: HISTORICAL DATA AND COMPANY ANALYSIS

UTILIZING EXTENSIVE HISTORICAL DATA, THIS BOOK PRESENTS AN ANALYTICAL VIEW OF MEDIGAP PRICING STRATEGIES BY
COMPANY. |T DISCUSSES HOW EXTERNAL FACTORS LIKE INFLATION AND HEAL THCARE REFORMS HAVE INFLUENCED RATE
ADJUSTMENTS. THE ANALYSIS HELPS READERS UNDERSTAND THE COMPLEXITIES BEHIND PREMIUM SETTING IN THE MEDIGAP MARKET.

8. DecopinG MepiGAP RATE Hikes: CoMPANY HISTORIES AND MARKET FORCES

THIS BOOK DECODES THE REASONS BEHIND MEDIGAP RATE HIKES BY EXAMINING COMPANY HISTORIES AND BROADER MARKET
FORCES. |T EXPLORES HOW CLAIMS EXPERIENCE, REGULATORY CHANGES, AND COMPANY FINANCIAL HEALTH AFFECT PREMIUM
INCREASES. THE NARRATIVE AIDS CONSUMERS AND INDUSTRY PROFESSIONALS IN NAVIGATING THE MEDIGAP RATE LANDSCAPE.

9. MepiGAP RATE INCREASE PATTERNS: A COMPANY-LEVEL EXPLORATION

FOCUSING ON PATTERNS OF MEDIGAP RATE INCREASES, THIS BOOK OFFERS AN IN-DEPTH EXPLORATION OF INDIVIDUAL COMPANY
APPROACHES TO PRICING OVER TIME. |T COVERS HISTORICAL RATE DATA, EXPLAINS THE RATIONALE BEHIND INCREASES, AND
ASSESSES THE IMPACT ON POLICYHOLDER RETENTION. THIS RESOURCE IS VALUABLE FOR THOSE INTERESTED IN THE BUSINESS SIDE
OF MEDIGAP INSURANCE.
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