AETNA HEALTH ASSESSMENT QUESTIONNAIRE

AETNA HEALTH ASSESSMENT QUESTIONNAIRE IS A VALUABLE TOOL DESIGNED TO HELP MEMBERS EVALUATE THEIR CURRENT
HEALTH STATUS AND IDENTIFY POTENTIAL RISKS OR AREAS FOR IMPROVEMENT. THIS QUESTIONNAIRE IS PART OF AETNA’S
BROADER COMMITMENT TO PROMOTING PREVENTIVE CARE AND ENHANCING THE OVERALL WELL-BEING OF ITS MEMBERS. BY
COMPLETING THE HEALTH ASSESSMENT, INDIVIDUALS RECEIVE PERSONALIZED FEEDBACK AND RECOMMENDATIONS THAT CAN GUIDE
THEM TOWARD HEALTHIER LIFESTYLE CHOICES AND MORE EFFECTIVE MANAGEMENT OF EXISTING CONDITIONS. THE PROCESS IS
STRAIGHTFORWARD, ACCESSIBLE ONLINE, AND TAILORED TO THE UNIQUE NEEDS OF EACH PARTICIPANT. THIS ARTICLE WILL
EXPLORE THE PURPOSE, STRUCTURE, BENEFITS, AND PRACTICAL USE OF THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE,
ENSURING READERS UNDERSTAND ITS ROLE IN PROACTIVE HEALTH MANAGEMENT. ADDITIONALLY/ IT WILL COVER FREQUENTLY
ASKED QUESTIONS AND TIPS FOR MAXIMIZING THE VALUE OF THIS HEALTH EVALUATION TOOL.
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e PURPOSE AND BENEFITS

® STRUCTURE AND CONTENT OF THE QUESTIONNAIRE
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OVERVIEW OF THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE

THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE IS A COMPREHENSIVE SURVEY AIMED AT GATHERING DETAILED INFORMATION
ABOUT A MEMBER’S HEALTH HABITS, MEDICAL HISTORY, AND LIFESTYLE FACTORS. |T SERVES AS A FOUNDATIONAL ELEMENT
WITHIN AETNA’S HEALTH AND WELLNESS PROGRAMS AND IS OFTEN INTEGRATED INTO MEMBER PORTALS OR WELLNESS
PLATFORMS. THE QUESTIONNAIRE HELPS CREATE A HEALTH PROFILE THAT ENABLES AETNA TO TAILOR RESOURCES, SUPPORT,
AND INTERVENTIONS BASED ON INDIVIDUAL NEEDS. |T IS DESIGNED FOR A WIDE RANGE OF MEMBERS, INCLUDING THOSE WITH
CHRONIC CONDITIONS, THOSE LOOKING TO IMPROVE THEIR FITNESS, AND INDIVIDUALS SEEKING PREVENTIVE CARE ADVICE.

W/Ho SHouLb Use THE QUESTIONNAIRE?

MEMBERS ENROLLED IN AETNA HEALTH PLANS, INCLUDING EMPLOYER~-SPONSORED PLANS AND MEDICARE OPTIONS, ARE
ENCOURAGED TO COMPLETE THE HEALTH ASSESSMENT. |T IS PARTICULARLY BENEFICIAL FOR ADULTS WHO WANT TO MONITOR
THEIR HEALTH STATUS OR GAIN INSIGHTS INTO RISK FACTORS FOR CHRONIC DISEASES SUCH AS DIABETES, HEART DISEASE, AND
HYPERTENSION. ADDITIONALLY, THE QUESTIONNAIRE IS USEFUL FOR THOSE PARTICIPATING IN WELLNESS INCENTIVES OR
PROGRAMS THAT REWARD HEALTHY BEHAVIORS.

PURPOSE AND BENEFITS

THE PRIMARY PURPOSE OF THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE IS TO PROMOTE PROACTIVE HEALTH MANAGEMENT
BY IDENTIFYING RISK FACTORS AND HEALTH BEHAVIORS THAT IMPACT LONG-TERM WELL-BEING. THE BENEFITS EXTEND BOTH TO
THE MEMBER AND TO THE HEALTH PLAN BY FOSTERING A CULTURE OF PREVENTION AND EARLY INTERVENTION.



Key BENEFITS FOR MEMBERS

® PERSONALIZED HEALTH INSIGHTS: MEMBERS RECEIVE TAILORED FEEDBACK BASED ON THEIR RESPONSES, HELPING THEM
UNDERSTAND THEIR HEALTH STATUS.

o PReVENTIVE CARE GUIDANCE: THE QUESTIONNAIRE HIGHLIGHTS AREAS WHERE MEMBERS CAN TAKE PREVENTIVE ACTIONS
TO REDUCE HEALTH RISKS.

® ACCESS TO RESOURCES: PARTICIPANTS GAIN ACCESS TO WELLNESS PROGRAMS, COACHING, AND EDUCATIONAL
MATERIALS ALIGNED WITH THEIR HEALTH NEEDS.

® HeALTH INCENTIVES: COMPLETING THE QUESTIONNAIRE MAY QUALIFY MEMBERS FOR REW ARDS OR PREMIUM DISCOUNTS
THROUGH WELLNESS INITIATIVES.

¢ |MPROVED COMMUNICATION WITH PROVIDERS: THE DATA CAN BE SHARED WITH HEALTHCARE PROFESSIONALS TO
ENHANCE CARE COORDINATION.

BENEFITS FOR EMPLOYERS AND HEALTH PLANS

EMPLOYERS AND HEALTH PLANS BENEFIT FROM AGGREGATED HEALTH DATA THAT HELP IDENTIFY POPULATION HEALTH TRENDS,
ENABLING TARGETED WELLNESS PROGRAMS AND COST MANAGEMENT STRATEGIES. THE QUESTIONNAIRE SUPPORTS THE SHIFT
TOWARD VALUE-BASED CARE BY IDENTIFYING MEMBERS WHO NEED PROACTIVE INTERVENTIONS.

STRUCTURE AND CONTENT OF THE QUESTIONNAIRE

THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE INCLUDES A VARIETY OF QUESTIONS DESIGNED TO CAPTURE A HOLISTIC VIEW
OF AN INDIVIDUAL’S HEALTH AND WELLNESS STATUS. |T COVERS MULTIPLE DOMAINS TO ENSURE COMPREHENSIVE HEALTH
EVALUATION.

CoMMON SECTIONS IN THE QUESTIONNAIRE

® PERSONAL AND DEMOGRAPHIC INFORMATION: BASIC DETAILS SUCH AS AGE, GENDER, AND LIFESTYLE FACTORS.
¢ MepicAL HisTORY: QUESTIONS ABOUT PAST AND CURRENT MEDICAL CONDITIONS, SURGERIES, AND MEDICATIONS.

o LIFESTYLE AND HABITS: INQUIRY INTO DIET, PHYSICAL ACTIVITY, SMOKING, ALCOHOL CONSUMPTION, AND SLEEP
PATTERNS.

e EMOTIONAL AND MENTAL HEALTH: SCREENING FOR STRESS, ANXIETY, DEPRESSION, AND OVERALL EMOTIONAL WELL~
BEING.

o PReVENTIVE CARE STATUS: INFORMATION ABOUT IMMUNIZATIONS, SCREENINGS, AND REGULAR CHECK-UPS.

o HEALTH RiSks AND SYMPTOMS: ASSESSMENT OF SYMPTOMS OR RISK FACTORS RELATED TO CHRONIC DISEASES.

DATA PRIVACY AND SECURITY

AETNA ENSURES THAT ALL HEALTH INFORMATION COLLECTED THROUGH THE QUESTIONNAIRE IS PROTECTED ACCORDING TO



STRICT PRIVACY STANDARDS AND REGULATIONS, INCLUDING HIPAA COMPLIANCE. MEMBERS’ DATA IS USED ONLY FOR HEALTH
IMPROVEMENT PURPOSES AND NOT SHARED WITHOUT CONSENT.

How To CoMPLETE THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE

COMPLETING THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE IS A SIMPLE PROCESS DESIGNED FOR EASE OF USE AND
ACCESSIBILITY. THE QUESTIONNAIRE IS TYPICALLY AVAILABLE ONLINE VIA THE AETNA MEMBER PORTAL OR A DEDICATED
\WELLNESS PLATFORM.

STeP-BY-STEP COMPLETION PROCESS

1. LoG IN To YOUrR MeEMBER ACCOUNT: ACCESS THE AETNA WEBSITE OR APP AND ENTER YOUR MEMBER CREDENTIALS.
2. NAVIGATE TO THE HEALTH ASSESSMENT SECTION: LOCATE THE QUESTIONNAIRE UNDER WELLNESS OR HEALTH TOOLS.

3. ANSWER ALL QUESTIONS HONESTLY: PROVIDE ACCURATE RESPONSES TO ENSURE PERSONALIZED AND EFFECTIVE
RECOMMENDATIONS.

4. ReVIEW AND SUBMIT: DOUBLE-CHECK ANSWERS BEFORE SUBMITTING THE QUESTIONNAIRE.

5. ReceIVE FEEDBACK: VIEW YOUR PERSONALIZED HEALTH REPORT AND SUGGESTED NEXT STEPS.

Tips FOR ACCURATE COMPLETION

MEMBERS SHOULD GATHER RELEVANT HEALTH INFORMATION BEFOREHAND, SUCH AS RECENT LAB RESULTS, MEDICATION LISTS,
AND MEDICAL HISTORY DETAILS. ANSWERING QUESTIONS THOUGHTFULLY AND HONESTLY MAXIMIZES THE QUESTIONNAIRE’S
EFFECTIVENESS AND THE QUALITY OF RECOMMENDATIONS PROVIDED.

UTILIZING RESULTS FOR BETTER HEALTH OUTCOMES

AFTER COMPLETING THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE, MEMBERS RECEIVE A PERSONALIZED HEALTH REPORT THAT
HIGHLIGHTS STRENGTHS, AREAS FOR IMPROVEMENT, AND POTENTIAL HEALTH RISKS. THIS REPORT SERVES AS A FOUNDATION FOR
MAKING INFORMED DECISIONS ABOUT LIFESTYLE CHANGES AND MEDICAL CARE.

RecoMMENDED ACTIONS BASED ON RESULTS

ENGAGE IN TARGETED WELLNESS PROGRAMS OR HEALTH COACHING OFFERED BY AETNA.

SCHEDULE PREVENTIVE SCREENINGS OR FOLLOW-UP APPOINTMENTS WITH HEALTHCARE PROVIDERS.

e ADOPT HEALTHIER HABITS SUCH AS IMPROVED NUTRITION, INCREASED PHYSICAL ACTIVITY, OR SMOKING CESSATION.
® MONITOR CHRONIC CONDITIONS MORE CLOSELY WITH GUIDANCE FROM HEALTH PROFESSIONALS.

® | EVERAGE DIGITAL TOOLS AND RESOURCES FOR ONGOING HEALTH TRACKING AND SUPPORT.



INTEGRATING WITH HEALTHCARE PROVIDERS

MEMBERS ARE ENCOURAGED TO SHARE THEIR HEALTH ASSESSMENT RESULTS WITH THEIR PRIMARY CARE PHYSICIANS OR
SPECIALISTS. THIS COLLABORATION CAN IMPROVE DIAGNOSIS ACCURACY, TREATMENT PLANS, AND OVERALL CARE
COORDINATION, LEADING TO BETTER HEALTH OUTCOMES.

FREQUENTLY AskeD QUESTIONS

THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE PROMPTS SEVERAL COMMON INQUIRIES REGARDING ITS USE, PRIVACY, AND
BENEFITS. ADDRESSING THESE QUESTIONS HELPS CLARIFY THE PROCESS AND ENCOURAGES MEMBER PARTICIPATION.

Is THE HEALTH ASSESSMENT MANDATORY?

THE QUESTIONNAIRE IS VOLUNTARY BUT HIGHLY RECOMMENDED TO OPTIMIZE MEMBER HEALTH AND WELLNESS BENEFITS. SOME
EMPLOYER WELLNESS PROGRAMS MAY INCENTIVIZE COMPLETION THROUGH REW ARDS OR PREMIUM REDUCTIONS.

How LonNG DoEes IT TAake To COMPLETE?

TYPICALLY, THE QUESTIONNAIRE TAKES BETWEEN 10 To 20 MINUTES, DEPENDING ON THE DETAIL OF RESPONSES AND
INDIVIDUAL HEALTH COMPLEXITY.

CaN | UpDATE MY RESPONSES?

MEMBERS CAN RETAKE OR UPDATE THEIR HEALTH ASSESSMENT PERIODICALLY TO REFLECT CHANGES IN HEALTH STATUS OR
LIFESTYLE, ENSURING ONGOING PERSONALIZED GUIDANCE.

How Is My INFORMATION USED?

RESPONSES ARE USED TO PERSONALIZE HEALTH RECOMMENDATIONS, IDENTIFY RISKS, AND SUPPORT PREVENTIVE CARE EFFORTS.
DATA PRIVACY IS STRICTLY MAINTAINED, AND INFORMATION IS NOT SHARED WITHOUT EXPLICIT CONSENT.

FREQUENTLY AskeD QUESTIONS

WHAT IS THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE?

THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE IS A TOOL USED BY AETNA MEMBERS TO EVALUATE THEIR CURRENT HEALTH
STATUS AND IDENTIFY POTENTIAL HEALTH RISKS. |T HELPS PERSONALIZE HEALTH PLANS AND WELLNESS PROGRAMS.

\W/HO SHOULD COMPLETE THE AETNA HEALTH ASSESSMENT QUESTIONNAIREP

AETNA MEMBERS WHO WANT TO GAIN INSIGHTS INTO THEIR HEALTH AND RECEIVE PERSONALIZED RECOMMENDATIONS FOR
IMPROVING WELLNESS ARE ENCOURAGED TO COMPLETE THE QUESTIONNAIRE.

How LONG DOES IT TAKE TO COMPLETE THE AETNA HEALTH ASSESSMENT



(QUESTIONNAIRE?

THE QUESTIONNAIRE TYPICALLY TAKES ABOUT 10 To 15 MINUTES TO COMPLETE, DEPENDING ON THE DEPTH OF INFORMATION
PROVIDED.

IS THE INFORMATION PROVIDED IN THE AETNA HEALTH ASSESSMENT (QUESTIONNAIRE
CONFIDENTIAL?

YES, ALL INFORMATION SUBMITTED THROUGH THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE IS KEPT CONFIDENTIAL AND
USED ONLY TO PROVIDE PERSONALIZED HEALTH GUIDANCE AND IMPROVE MEMBER SERVICES.

CAN COMPLETING THE AETNA HEALTH ASSESSMENT QUESTIONNAIRE HELP REDUCE MY
HEALTHCARE COSTS?

COMPLETING THE QUESTIONNAIRE CAN HELP IDENTIFY HEALTH RISKS EARLY AND PROMOTE PREVENTIVE CARE, WHICH MAY LEAD
TO LOWER HEALTHCARE COSTS OVER TIME.

How OFTEN SHOULD MEMBERS COMPLETE THE AETNA HEALTH ASSESSMENT
QUESTIONNAIRE?

IT IS RECOMMENDED THAT MEMBERS COMPLETE THE HEALTH ASSESSMENT ANNUALLY OR AS DIRECTED BY THEIR HEALTH PLAN TO
KEEP THEIR HEALTH INFORMATION UP-TO-DATE.

\WHERE CAN | ACCESS THE AETNA HEALTH ASSESSMENT (QUESTIONNAIRE?

MEMBERS CAN ACCESS THE QUESTIONNAIRE THROUGH THEIR AETNA MEMBER PORTAL OR MOBILE APP AFTER LOGGING INTO THEIR
ACCOUNT.

\WHAT KIND OF QUESTIONS ARE INCLUDED IN THE AETNA HEALTH ASSESSMENT
QUESTIONNAIRE?

THE QUESTIONNAIRE INCLUDES QUESTIONS ABOUT LIFESTYLE HABITS, MEDICAL HISTORY, CURRENT HEALTH CONDITIONS, MENTAL
HEALTH, AND PREVENTIVE CARE PRACTICES.

ADDITIONAL RESOURCES

1. AETNA HEALTH ASSESSMENT (QUESTIONNAIRE: A COMPREHENSIVE GUIDE

THIS BOOK PROVIDES AN IN-DEPTH OVERVIEW OF THE AETNA HEALTH ASSESSMENT (QUESTIONNAIRE, EXPLAINING ITS PURPOSE,
STRUCTURE, AND HOW IT IS USED TO EVALUATE MEMBERS  HEALTH RISKS. |T COVERS STRATEGIES FOR ACCURATELY
COMPLETING THE QUESTIONNAIRE AND INTERPRETING THE RESULTS TO IMPROVE HEALTH OUTCOMES. THE GUIDE ALSO DISCUSSES
HOW HEALTHCARE PROVIDERS AND MEMBERS CAN WORK TOGETHER TO LEVERAGE THE QUESTIONNAIRE FOR BETTER PREVENTIVE
CARE.

2. UNDERSTANDING HEAL TH RISk ASSESSMENTS: THE AETNA APPROACH

FOCUSING ON HEALTH RISK ASSESSMENTS IN GENERAL, THIS BOOK HIGHLIGHTS THE UNIQUE FEATURES OF AETNA’S HEALTH
ASSESSMENT QUESTIONNAIRE. |T EXPLAINS THE SCIENCE BEHIND RISK ASSESSMENTS AND HOW AETNA CUSTOMIZES ITS
QUESTIONNAIRE TO IDENTIFY POTENTIAL HEALTH ISSUES EARLY. READERS WILL FIND PRACTICAL ADVICE ON UTILIZING
ASSESSMENT DATA TO MANAGE CHRONIC CONDITIONS AND PROMOTE WELLNESS.

3. OrTiMIZING WELLNESS WITH AETNA’S HEALTH ASSESSMENT TOOLS

THIS TITLE EXPLORES HOW AETNA’S HEALTH ASSESSMENT TOOLS, INCLUDING THE HEALTH ASSESSMENT QQUESTIONNAIRE, CAN
BE INTEGRATED INTO WELLNESS PROGRAMS. |T EMPHASIZES THE ROLE OF DATA-DRIVEN INSIGHTS IN PERSONALIZING HEALTH PLANS
AND IMPROVING MEMBER ENGAGEMENT. T HE BOOK ALSO DISCUSSES CASE STUDIES WHERE THE QUESTIONNAIRE HAS



SUCCESSFULLY GUIDED INTERVENTIONS.

4. HEALTH ASSESSMENTS AND PREVENTIVE CARE: AETNA’S MoDEL

THIS BOOK DELVES INTO THE CONNECTION BETWEEN HEALTH ASSESSMENTS LIKE AETNA’S QUESTIONNAIRE AND PREVENTIVE
HEALTHCARE STRATEGIES. |T DETAILS HOW EARLY DETECTION THROUGH ASSESSMENTS CAN REDUCE HEALTHCARE COSTS AND
IMPROVE QUALITY OF LIFE. THE TEXT ALSO COVERS BEST PRACTICES FOR HEALTHCARE PROVIDERS IN ADMINISTERING AND
FOLLOWING UP ON ASSESSMENT RESULTS.

5. THE RoLE oF QUESTIONNAIRES IN MANAGED CARE: INSIGHTS FROM AETNA

EXAMINING THE USE OF HEALTH QUESTIONNAIRES IN MANAGED CARE SETTINGS, THIS BOOK FOCUSES ON AETNA’S
IMPLEMENTATION AND OUTCOMES. |T OFFERS A CRITICAL ANALYSIS OF QUESTIONNAIRE DESIGN, MEMBER PARTICIPATION, AND
DATA PRIVACY CONSIDERATIONS. HEALTHCARE PROFESSIONALS WILL GAIN KNOWLEDGE ON ENHANCING PATIENT COMMUNICATION
AND ADHERENCE THROUGH EFFECTIVE QUESTIONNAIRE USE.

6. DATA-DRIVEN HEAL TH MANAGEMENT: LEVERAGING AETNA’S ASSESSMENT (QUES TIONNAIRE

THIS BOOK HIGHLIGHTS THE IMPORTANCE OF DATA ANALYTICS IN HEALTH MANAGEMENT, WITH A PARTICULAR FOCUS ON
INFORMATION GATHERED FROM AETNA’S HEALTH ASSESSMENT QUESTIONNAIRE. | T EXPLAINS HOW TO TRANSFORM RAW
QUESTIONNAIRE DATA INTO ACTIONABLE HEALTH PLANS AND MONITOR POPULATION HEALTH TRENDS. THE BOOK ALSO
ADDRESSES CHALLENGES AND SOLUTIONS IN MAINTAINING DATA ACCURACY AND CONFIDENTIALITY.

7. MemBER ENGAGEMENT AND HEALTH ASSESSMENTS: STRATEGIES FROM AETNA

CENTERING ON MEMBER ENGAGEMENT, THIS BOOK DISCUSSES HOW AETNA ENCOURAGES PARTICIPATION IN HEALTH ASSESSMENTS
TO FOSTER PROACTIVE HEALTH MANAGEMENT. |IT OUTLINES COMMUNICATION TECHNIQUES, INCENTIVES, AND TECHNOLOGY
PLATFORMS THAT IMPROVE QUESTIONNAIRE COMPLETION RATES. THE BOOK ALSO EVALUATES THE IMPACT OF ENGAGEMENT ON
HEALTH OUTCOMES AND SATISFACTION.

8. CHronIC DisEASE MANAGEMENT USING AETNA’S HEAL TH ASSESSMENT (QUES TIONNAIRE

THIS TITLE FOCUSES ON MANAGING CHRONIC DISEASES THROUGH INSIGHTS GAINED FROM AETNA’S QUESTIONNAIRE RESPONSES. |T
DESCRIBES HOW HEALTH ASSESSMENTS IDENTIFY RISK FACTORS AND TRACK DISEASE PROGRESSION OVER TIME. THE BOOK
PROVIDES TOOLS AND FRAMEWORKS FOR CLINICIANS TO DEVELOP PERSONALIZED CARE PLANS BASED ON ASSESSMENT DATA.

Q. FUTURE TRENDS IN HEALTH RISk ASSESSMENTS: THE AETNA PERSPECTIVE

LOOKING AHEAD, THIS BOOK EXPLORES EMERGING TRENDS AND INNOVATIONS IN HEALTH RISK ASSESSMENTS, WITH A SPOTLIGHT
ON AETNA’S EVOLVING QUESTIONNAIRE. | T DISCUSSES ADVANCES IN TECHNOLOGY, SUCH AS Al AND MACHINE LEARNING, THAT
ENHANCE ASSESSMENT ACCURACY AND USABILITY. READERS WILL LEARN ABOUT POTENTIAL DEVELOPMENTS THAT COULD
TRANSFORM HEALTH ASSESSMENTS AND MEMBER CARE IN THE NEAR FUTURE.
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