LOUISIANA STUDY GUIDE FOR HAZMAT AW ARENESS

LOUISIANA STUDY GUIDE FOR HAZMAT AWARENESS IS AN ESSENTIAL RESOURCE FOR INDIVIDUALS PREPARING TO UNDERSTAND
HAZARDOUS MATERIALS HANDLING AND SAFETY PROTOCOLS WITHIN THE STATE. THIS GUIDE PROVIDES COMPREHENSIVE
INFORMATION TAILORED TO MEET LOUISIANA’S REGULATORY REQUIREMENTS, OFFERING A CLEAR PATHWAY FOR \WORKERS AND
EMERGENCY RESPONDERS TO GAIN CRUCIAL KNOWLEDGE ABOUT HAZARDOUS SUBSTANCES. THE STUDY MATERIAL COVERS KEY
TOPICS SUCH AS HAZARD RECOGNITION, RISK ASSESSMENT, AND PROPER RESPONSE PROCEDURES TO ACCIDENTS INVOLVING
DANGEROUS MATERIALS. ADDITIONALLY, IT INTEGRATES FEDERAL GUIDELINES ALONG WITH STATE-SPECIFIC STANDARDS TO
ENSURE THOROUGH PREPAREDNESS. W/HETHER FOR PROFESSIONAL CERTIFICATION OR WORKPLACE COMPLIANCE, THIS GUIDE
SERVES AS A FOUNDATIONAL TOOL TO ENHANCE SAFETY AWARENESS AND MITIGATE RISKS ASSOCIATED WITH HAZARDOUS
MATERIALS IN LOUISIANA. THE FOLLOWING SECTIONS WILL OUTLINE THE CRITICAL COMPONENTS OF HAZMAT AW ARENESS,
INCLUDING REGULATORY FRAMEWORKS, HAZARD CLASSIFICATIONS, AND EMERGENCY RESPONSE STRATEGIES.

o OVERVIEW OF HAZMAT AWARENESS IN LOUISIANA
® REGULATORY REQUIREMENTS AND STANDARDS

® |DENTIFICATION AND CLASSIFICATION OF HAZARDOUS MATERIALS

SAFETY PROCEDURES AND PROTECTIVE MEASURES

EMERGENCY RESPONSE AND INCIDENT MANAGEMENT

o TRAINING AND CERTIFICATION PROCESS

OVERVIEW OF HAZMAT AWARENESS IN LOUISIANA

THE LOUISIANA STUDY GUIDE FOR HAZMAT AW ARENESS EMPHASIZES THE IMPORTANCE OF UNDERSTANDING HAZARDOUS
MATERIALS AND THEIR POTENTIAL IMPACT ON HEALTH, SAFETY, AND THE ENVIRONMENT. HAZMAT AWARENESS INVOLVES
RECOGNIZING THE PRESENCE OF DANGEROUS SUBSTANCES, UNDERSTANDING THE RISKS THEY POSE, AND KNOWING THE PROPER
PROCEDURES TO PREVENT ACCIDENTS OR MITIGATE DAMAGE. IN LOUISIANA, \WHERE INDUSTRIAL ACTIVITIES AND
TRANSPORTATION OF CHEMICALS ARE PREVALENT, HAZMAT AW ARENESS IS CRITICAL FOR \WORKERS, EMERGENCY RESPONDERS,
AND THE GENERAL PUBLIC.

THIS SECTION INTRODUCES FUNDAMENTAL CONCEPTS SUCH AS THE NATURE OF HAZARDOUS MATERIALS, ROUTES OF EXPOSURE,
AND THE SIGNIFICANCE OF PROPER HANDLING. |IT ALSO HIGHLIGHTS THE ROLE OF INDIVIDUALS IN MAINTAINING SAFETY AND
COMPLIANCE WITH REGULATIONS.

DEeFINITION AND ScoPE oF HAZMAT AWARENESS

HAZMAT AWARENESS REFERS TO THE BASIC KNOWLEDGE REQUIRED TO IDENTIFY HAZARDOUS MATERIALS AND UNDERSTAND THE
POTENTIAL DANGERS ASSOCIATED WITH THEM. THIS INCLUDES RECOGNIZING W ARNING SIGNS, LABELS, AND PLACARDS, AS WELL
AS KNOWING WHEN AND HOW TO REPORT INCIDENTS INVOLVING HAZARDOUS SUBSTANCES. THE SCOPE EXTENDS TO ALL
INDUSTRIES THAT HANDLE, STORE, OR TRANSPORT CHEMICALS, INCLUDING MANUFACTURING, HEALTHCARE, TRANSPORTATION,
AND PUBLIC SAFETY SECTORS.

IMPORTANCE OF HAZMAT AWARENESS IN LOUISIANA

GIVEN LOUISIANA’S EXTENSIVE CHEMICAL INDUSTRY AND TRANSPORTATION NETWORKS, THE RISK OF HAZARDOUS MATERIAL
INCIDENTS IS SIGNIFICANT. HAZMAT AWARENESS PLAYS A VITAL ROLE IN PREVENTING ACCIDENTS, PROTECTING WORKERS’
HEALTH, AND ENSURING PROMPT AND EFFECTIVE EMERGENCY RESPONSE. THE STATE’S COMMITMENT TO SAFETY IS REFLECTED IN



MANDATORY TRAINING AND ADHERENCE TO FEDERAL AND STATE REGULATIONS.

REGULATORY REQUIREMENTS AND STANDARDS

THE LOUISIANA STUDY GUIDE FOR HAZMAT AW ARENESS OUTLINES THE LEGAL FRAMEWORK THAT GOVERNS HAZARDOUS
MATERIALS MANAGEMENT IN THE STATE. COMPLIANCE WITH THESE REGULATIONS IS MANDATORY TO ENSURE SAFE HANDLING,
TRANSPORTATION, AND EMERGENCY RESPONSE. THIS SECTION DETAILS BOTH FEDERAL AND STATE REGULATIONS THAT ARE
ESSENTIAL FOR ANYONE INVOLVED WITH HAZARDOUS MATERIALS IN LOUISIANA.

FeperAL ReGULATIONS: OSHA AnD DOT

THE OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION (OSHA) AND THE DEPARTMENT OF TRANSPORTATION (DOT)
PROVIDE THE PRIMARY FEDERAL REGULATIONS IMPACTING HAZMAT AWARENESS. OSHA’s HAzARD COMMUNICATION STANDARD
(HCS) REQUIRES EMPLOYERS TO INFORM AND TRAIN EMPLOYEES ABOUT HAZARDOUS CHEMICALS IN THE WORKPLACE. THE DOT
GOVERNS THE TRANSPORTATION OF HAZARDOUS MATERIALS THROUGH THE HAZARDOUS MATERIALS REGULATIONS (HMR),
INCLUDING PACKAGING, LABELING, AND PLACARDING REQUIREMENTS.

LouisiANA STATE REGULATIONS

IN ADDITION TO FEDERAL STANDARDS, L OUISIANA ENFORCES STATE-SPECIFIC REGULATIONS THROUGH AGENCIES SUCH AS THE
LouisiaNA DEPARTMENT oF ENVIRONMENTAL QUALITY (LDEQ) AND THE LouiSiANA STATE PoLicE HAZARDOUS MATERIALS
SECTION. THESE REGULATIONS ADDRESS ENVIRONMENT AL PROTECTION, INCIDENT REPORTING, AND EMERGENCY RESPONSE
REQUIREMENTS TAILORED TO STATE NEEDS.

Key CoMPLIANCE REQUIREMENTS

® PROPER LABELING AND DOCUMENTATION OF HAZARDOUS MATERIALS
® EMPLOYEE TRAINING AND CERTIFICATION FOR HAZMAT AW ARENESS

INCIDENT REPORTING AND RECORDKEEPING PROTOCOLS

e USE OF PERSONAL PROTECTIVE EQUIPMENT (PPE)

® EMERGENCY RESPONSE PLANNING AND DRILLS

IDENTIFICATION AND CLASSIFICATION OF HAZARDOUS MATERIALS

ACCURATE IDENTIFICATION AND CLASSIFICATION ARE FUNDAMENTAL COMPONENTS OF THE LOUISIANA STUDY GUIDE FOR HAZMAT
AW ARENESS. UNDERSTANDING HOW HAZARDOUS MATERIALS ARE CATEGORIZED HELPS PERSONNEL RECOGNIZE THE RISKS AND
HANDLE SUBSTANCES APPROPRIATELY. THIS SECTION EXPLAINS THE SYSTEM USED TO CLASSIFY HAZARDOUS MATERIALS AND
THE VISUAL INDICATORS THAT ASSIST IN THEIR IDENTIFICATION.

HAazArRD CLASSES AND DIVISIONS

HAZARDOUS MATERIALS ARE CLASSIFIED INTO NINE PRIMARY CLASSES BY THE DOT BASED ON THEIR PHYSICAL AND CHEMICAL
PROPERTIES. |HESE CLASSES INCLUDE EXPLOSIVES, GASES, FLAMMABLE LIQUIDS, OXIDIZERS, TOXIC SUBSTANCES, RADIOACTIVE



MATERIALS, CORROSIVES, AND MISCELLANEOUS HAZARDOUS MATERIALS. EACH CLASS HAS SPECIFIC HANDLING AND
TRANSPORTATION REQUIREMENTS.

LABELS, PLACARDS, AND SAFETY DATA SHeeTs (SDS)

PROPER LABELING AND PLACARDING ARE CRUCIAL FOR HAZARD COMMUNICATION. LABELS ARE AFFIXED TO INDIVIDUAL
CONTAINERS, WHILE PLACARDS ARE DISPLAYED ON TRANSPORT VEHICLES. SAFETY DATA SHEETS PROVIDE DETAILED
INFORMATION ABOUT THE HAZARDS, HANDLING INSTRUCTIONS, AND EMERGENCY MEASURES RELATED TO SPECIFIC CHEMICALS.
PERSONNEL MUST BE PROFICIENT IN INTERPRETING THESE MATERIALS TO ENSURE SAFETY.

CoMMoN HAzArRDOUS MATERIALS IN LOUISIANA

DUE TO THE STATE'S INDUSTRIAL PROFILE, COMMON HAZARDOUS MATERIALS INCLUDE PETROLEUM PRODUCTS, CHEMICAL
SOLVENTS, PESTICIDES, AND COMPRESSED GASES. RECOGNIZING THESE SUBSTANCES AND UNDERSTANDING THEIR ASSOCIATED
RISKS IS ESSENTIAL FOR EFFECTIVE HAZMAT AW ARENESS AND SAFETY COMPLIANCE.

SAFETY PROCEDURES AND PROTECTIVE MEASURES

THE LOUISIANA STUDY GUIDE FOR HAZMAT AWARENESS EXTENSIVELY COVERS SAFETY PROCEDURES AND PROTECTIVE MEASURES
TO MINIMIZE RISK DURING HAZARDOUS MATERIAL HANDLING. PROPER PROTOCOLS PROTECT INDIVIDUALS AND THE ENVIRONMENT
FROM POTENTIAL HARM CAUSED BY EXPOSURE, SPILLS, OR ACCIDENTS.

PersoNAL ProTeCTIVE EQUIPMENT (PPE)

USING APPROPRIATE PPE IS A CRITICAL COMPONENT OF HAZMAT SAFETY. DEPENDING ON THE TYPE OF HAZARDOUS MATERIAL,
PPE MAY INCLUDE GLOVES, GOGGLES, RESPIRATORS, PROTECTIVE CLOTHING, AND BOOTS. SELECTION OF PPE MUST BE BASED
ON THE MATERIAL'S PROPERTIES AND THE LEVEL OF EXPOSURE RISK.

SAFE HANDLING AND STORAGE PRACTICES

SAFE HANDLING INVOLVES FOLLOWING ESTABLISHED PROCEDURES TO PREVENT SPILLS, LEAKS, OR ACCIDENTAL RELEASES.
STORAGE REQUIREMENTS INCLUDE SEGREGATING INCOMPATIBLE MATERIALS, MAINTAINING PROPER VENTILATION, AND ENSURING
CONTAINERS ARE SEALED AND LABELED CORRECTLY. ADHERENCE TO THESE PRACTICES REDUCES THE LIKELIHOOD OF HAZARDOUS
INCIDENTS.

DECONTAMINATION PROCEDURES

IN THE EVENT OF EXPOSURE OR CONTAMINATION, DECONTAMINATION PROCESSES ARE NECESSARY TO REMOVE HAZARDOUS
SUBSTANCES FROM PERSONNEL AND EQUIPMENT. THIS MAY INVOLVE W ASHING, NEUTRALIZING, OR ISOLATING CONTAMINATED
ITEMS. PROPER DECONTAMINATION LIMITS THE SPREAD OF CONTAMINANTS AND PROTECTS HEALTH AND SAFETY.

EMERGENCY RESPONSE AND INCIDENT MANAGEMENT

EFFECTIVE EMERGENCY RESPONSE IS A KEY FOCUS OF THE LOUISIANA STUDY GUIDE FOR HAZMAT AW ARENESS. KNOWING HOW TO
REACT PROMPTLY AND CORRECTLY DURING A HAZARDOUS MATERIALS INCIDENT CAN SAVE LIVES AND REDUCE ENVIRONMENTAL
DAMAGE. THIS SECTION OUTLINES ESSENTIAL RESPONSE STRATEGIES AND COORDINATION PROCEDURES.



INITIAL RESPONSE ACTIONS

FIRST RESPONDERS AND EMPLOYEES MUST RECOGNIZE THE PRESENCE OF HAZARDOUS MATERIALS AND TAKE IMMEDIATE PROTECTIVE
ACTIONS. THIS INCLUDES EVACUATING THE AREA IF NECESSARY, NOTIFYING EMERGENCY PERSONNEL, AND USING APPROPRIATE
CONTAINMENT METHODS TO PREVENT ESCALATION.

INCIDENT CoMMAND AND COMMUNICATION

MANAGING A HAZMAT INCIDENT REQUIRES CLEAR COMMAND STRUCTURES AND COMMUNICATION CHANNELS. COORDINATION
AMONG LOCAL EMERGENCY SERVICES, ENVIRONMENTAL AGENCIES, AND COMPANY PERSONNEL IS VITAL TO ENSURE AN ORGANIZED
AND EFFECTIVE RESPONSE.

SPILL CoONTAINMENT AND CLEANUP

CONTAINMENT PROCEDURES INVOLVE ISOLATING THE SPILL, USING ABSORBENTS, AND PREVENTING RUNOFF INTO WATERWAYS OR
PUBLIC AREAS. CLEANUP MUST BE CONDUCTED BY TRAINED PERSONNEL WITH PROPER EQUIPMENT TO SAFELY REMOVE HAZARDOUS
MATERIALS AND DISPOSE OF WASTE ACCORDING TO REGULATORY REQUIREMENTS.

TRAINING AND CERTIFICATION PROCESS

THE LOUISIANA STUDY GUIDE FOR HAZMAT AW ARENESS OUTLINES THE TRAINING REQUIREMENTS NECESSARY FOR PERSONNEL
INVOLVED WITH HAZARDOUS MATERIALS. PROPER EDUCATION ENSURES THAT EMPLOYEES UNDERSTAND HAZARDS, REGULATIONS,
AND BEST PRACTICES TO MAINTAIN SAFETY AND COMPLIANCE.

HAZMAT AWARENESS TRAINING COMPONENTS

TRAINING PROGRAMS TYPICALLY COVER HAZARD RECOGNITION, PROTECTIVE MEASURES, EMERGENCY RESPONSE, AND
REGULATORY COMPLIANCE. THE CURRICULUM IS DESIGNED TO PROVIDE FOUNDATIONAL KNOWLEDGE SUITABLE FOR A VARIETY OF
ROLES, FROM INDUSTRIAL \WORKERS TO EMERGENCY RESPONDERS.

CERTIFICATION AND RECERTIFICATION

CERTIFICATION DEMONSTRATES THAT AN INDIVIDUAL HAS MET THE MINIMUM STANDARDS FOR HAZMAT AW ARENESS. L OUISIANA
MAY REQUIRE PERIODIC RECERTIFICATION TO ENSURE ONGOING COMPLIANCE AND UPDATED KNOWLEDGE IN LINE WITH EVOLVING
REGULATIONS AND INDUSTRY PRACTICES.

AVAILABLE TRAINING RESOURCES IN LOUISIANA

® STATE-SPONSORED WORKSHOPS AND SEMINARS
e ONLINE COURSES APPROVED BY REGULATORY AGENCIES

INDUSTRY-SPECIFIC TRAINING PROGRAMS

e ON-SITE EMPLOYER TRAINING SESSIONS



FREQUENTLY AskeD QUESTIONS

\WHAT IS THE PURPOSE OF THE LOUISIANA STUDY GUIDE FOR HAZMAT AWARENESS?

THE PURPOSE OF THE LouISIANA STUDY GUIDE FOR HAZMAT AWARENESS IS TO PREPARE INDIVIDUALS TO RECOGNIZE AND
RESPOND SAFELY TO HAZARDOUS MATERIALS INCIDENTS IN ACCORDANCE WITH STATE AND FEDERAL REGULATIONS.

W/HO SHOULD USE THE LOUISIANA STUDY GUIDE FOR HAZMAT AWARENESS?

THE GUIDE IS INTENDED FOR FIRST RESPONDERS, EMERGENCY PERSONNEL, AND WORKERS WHO MAY ENCOUNTER HAZARDOUS
MATERIALS DURING THEIR JOB DUTIES IN LOUISIANA.

\WHAT KEY TOPICS ARE COVERED IN THE LoUISIANA HAZMAT AWARENESS STUDY
GuIDE?

KEY TOPICS INCLUDE IDENTIFICATION OF HAZARDOUS MATERIALS, UNDERSTANDING LABELS AND PLACARDS, PROTECTIVE
MEASURES, EMERGENCY RESPONSE PROCEDURES, AND COMMUNICATION PROTOCOLS.

How poes THE LouisiaANA HAZMAT AWARENESS STUDY GUIDE ALIGN WITH OSHA
AND DOT REGULATIONS?

THE GUIDE ALIGNS WITH OSHA's Hazarbous W asTe OPERATIONS AND EMERGENCY Response (HAZ\W OPER) STANDARDS
AND DOT's HAzARDOUS MATERIALS REGULATIONS TO ENSURE COMPLIANCE AND EFFECTIVE HAZARD RECOGNITION AND
RESPONSE.

\W/HERE CAN | ACCESS THE OFFICIAL LOUISIANA STuDY GUIDE FOR HAZMAT
AWARENESS?

THE OFFICIAL STUDY GUIDE CAN TYPICALLY BE ACCESSED THROUGH THE LoUISIANA STATE FIRE MARSHAL'S OFFICE WEBSITE
OR THROUGH AUTHORIZED TRAINING PROVIDERS OFFERING HAZMAT AWARENESS COURSES IN LOUISIANA.

ADDITIONAL RESOURCES

1. LouisiANA HAZMAT AWARENESS: COMPREHENSIVE STUDY GUIDE

THIS GUIDE FOCUSES ON THE FUNDAMENTAL PRINCIPLES OF HAZARDOUS MATERIALS AWARENESS TAILORED SPECIFICALLY FOR
LOUISIANA’S REGULATIONS AND EMERGENCY RESPONSE PROTOCOLS. |T COVERS THE IDENTIFICATION OF HAZARDOUS
SUBSTANCES, UNDERSTANDING PLACARDS AND LABELS, AND THE APPROPRIATE SAFETY MEASURES. IDEAL FOR FIRST RESPONDERS
AND TRANSPORTATION WORKERS IN THE STATE, THIS BOOK ENSURES READINESS FOR HAZMAT INCIDENTS.

2. HAzARDOUS MATERIALS AWARENESS FOR L OUISIANA FIRST RESPONDERS

DESIGNED FOR FIREFIGHTERS, POLICE, AND EMERGENCY MEDICAL PERSONNEL IN LOUISIANA, THIS BOOK EMPHASIZES RECOGNIZING
AND RESPONDING TO HAZARDOUS MATERIALS EMERGENCIES. |T INCLUDES STATE-SPECIFIC CASE STUDIES AND LEGAL
REQUIREMENTS, HELPING RESPONDERS COMPLY WITH LOCAL STANDARDS. THE CONTENT BALANCES TECHNICAL INFORMATION WITH
PRACTICAL ADVICE FOR ON-SCENE SAFETY.

3. LouisiANA DOT HAZMAT AWARENESS MANUAL

THIS MANUAL ALIGNS WITH THE LOUISIANA DEPARTMENT OF TRANSPORTATION’S GUIDELINES ON HAZARDOUS MATERIALS
TRANSPORTATION AND AW ARENESS. |T PROVIDES DETAILED EXPLANATIONS OF FEDERAL AND STATE REGULATIONS, PLACARDING
REQUIREMENTS, AND EMERGENCY RESPONSE ACTIONS. THE BOOK SERVES AS AN ESSENTIAL RESOURCE FOR COMMERCIAL DRIVERS
AND TRANSPORTATION OFFICIALS.

4. HAZMAT AWARENESS AND EMERGENCY RESPONSE IN L OUISIANA
FOCUSING ON EMERGENCY PREPAREDNESS, THIS BOOK GUIDES READERS THROUGH THE STEPS NECESSARY TO SAFELY RESPOND TO



HAZARDOUS MATERIALS INCIDENTS IN LOUISIANA. |T INCLUDES PROTOCOLS FOR NOTIFICATION, EVACUATION, AND
CONTAINMENT, WITH EMPHASIS ON LOCAL HAZARDS AND RESOURCES. THE TEXT IS SUPPLEMENTED BY DIAGRAMS AND
FLOWCHARTS FOR QUICK REFERENCE.

5. LouisiANA HAZARDOUS MATERIALS A WARENESS HANDBOOK

THIS HANDBOOK PROVIDES A CONCISE OVERVIEW OF HAZARDOUS MATERIALS CLASSIFICATIONS, SAFETY DATA SHEETS (SDS),
AND PROTECTIVE EQUIPMENT RELEVANT TO LOUISIANA WORKPLACES. |T HIGHLIGHTS STATE LAWS AND REGULATIONS
GOVERNING HAZMAT HANDLING AND STORAGE. THE BOOK IS USEFUL FOR WORKERS, SUPERVISORS, AND SAFETY TRAINERS AIMING
TO MEET STATE COMPLIANCE.

6. UNDERSTANDING L OUISIANA’S HAZMAT A WARENESS STANDARDS

THIS TITLE DELVES INTO THE REGULATORY FRAMEWORK GOVERNING HAZARDOUS MATERIALS IN LOUISIANA, INCLUDING OSHA
STANDARDS AND STATE AMENDMENTS. |T EXPLAINS THE ROLES AND RESPONSIBILITIES OF EMPLOYERS AND EMPLOYEES IN
MAINTAINING A SAFE ENVIRONMENT. CASE EXAMPLES ILLUSTRATE COMMON COMPLIANCE CHALLENGES AND SOLUTIONS.

7. LouisiANA CHEMICAL HAZARD AWARENESS AND SAFETY GUIDE

CONCENTRATING ON CHEMICAL HAZARDS PREVALENT IN LOUISIANA INDUSTRIES SUCH AS OIL AND GAS, THIS GUIDE EDUCATES
READERS ON HAZARD IDENTIFICATION AND RISK MITIGATION. |T DISCUSSES PROPER STORAGE, TRANSPORTATION, AND EMERGENCY
RESPONSE TECHNIQUES SPECIFIC TO THE REGION’S INDUSTRIAL PROFILE. SAFETY PROTOCOLS ARE PRESENTED IN CLEAR,
ACCESSIBLE LANGUAGE.

8. HAZMAT AWARENESS TRAINING FOR L OUISIANA ScHOOLS AND COMMUNITIES

THIS BOOK AIMS TO RAISE AWARENESS ABOUT HAZARDOUS MATERIALS RISKS IN EDUCATIONAL AND COMMUNITY SETTINGS
ACROSS LOUISIANA. IT OUTLINES TRAINING PROGRAMS, SAFETY DRILLS, AND COMMUNICATION STRATEGIES TO PREPARE NON-
PROFESSIONALS FOR POTENTIAL HAZMAT SITUATIONS. THE GUIDE PROMOTES COMMUNITY RESILIENCE AND INFORMED DECISION-
MAKING.

Q. EMERGENCY RESPONSE TO HAZARDOUS MATERIALS IN LOUISIANA: A FieLD GUIDE

A PRACTICAL FIELD GUIDE FOR RESPONDERS DEALING WITH HAZMAT INCIDENTS IN LOUISIANA, THIS BOOK OFFERS STEP-BY-STEP
PROCEDURES AND CHECKLISTS. |T INTEGRATES LOCAL EMERGENCY CONTACT INFORMATION, REGIONAL HAZARD MAPS, AND
RESOURCE DIRECTORIES. DESIGNED FOR USE IN THE FIELD, IT SUPPORTS QUICK AND EFFECTIVE DECISION-MAKING UNDER PRESSURE.
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