history of bergdorf goodman

history of bergdorf goodman traces the origins and evolution of one of the
most iconic luxury department stores in the United States. Established in the
early 20th century, Bergdorf Goodman has been synonymous with high-end
fashion, exclusive designer collections, and exceptional customer service.
This article explores the key milestones in the history of Bergdorf Goodman,
highlighting its founding, growth, cultural impact, and ongoing legacy in the
fashion industry. Understanding the store’s rich past provides insight into
how it shaped luxury retail in New York City and beyond. From its humble
beginnings to becoming a symbol of sophistication, the history of Bergdorf
Goodman is a fascinating story of innovation, resilience, and style. The
following sections will detail its origins, expansions, influential figures,
and its role in the modern luxury market.

Founding and Early Years

Expansion and Architectural Significance

Cultural Influence and Celebrity Patronage

Ownership and Management Changes

Modern Era and Continued Legacy

Founding and Early Years

The history of Bergdorf Goodman began in 1899 when Herman Bergdorf, a German
immigrant and tailor, opened a small tailor shop on Fifth Avenue in New York
City. Initially, the store focused on custom menswear, catering to an
affluent clientele seeking bespoke clothing. Shortly after, in 1901, Edwin
Goodman, a friend and fellow German immigrant, joined the business,
eventually leading to the store’s renaming as Bergdorf Goodman.

During these formative years, the store quickly gained a reputation for
quality craftsmanship and personalized service. The focus on offering
tailored clothing distinguished Bergdorf Goodman from other retailers,
setting the foundation for its future as a luxury destination.

Early Product Offerings and Clientele

In its early period, Bergdorf Goodman primarily targeted wealthy men who
demanded exclusive, made-to-measure suits and outerwear. The store’s location
on Fifth Avenue, an emerging upscale shopping district at the time, helped
attract a sophisticated clientele. Bergdorf Goodman’s commitment to high-



quality fabrics and expert tailoring quickly established its brand identity.

Transition to Women’s Fashion

By the 1910s, Bergdorf Goodman expanded its offerings to include women’s
apparel, recognizing the growing market demand. The addition of women’s
fashion marked a pivotal point in the store’s history, transforming it from a
men’s tailor shop into a comprehensive luxury department store. This
strategic shift broadened its market reach and enhanced its prestige in the
fashion world.

Expansion and Architectural Significance

As Bergdorf Goodman grew in popularity, it underwent significant physical
expansion to accommodate its increasing product lines and clientele. The
store’s architecture played a crucial role in reinforcing its image as a
luxury retail destination.

The 1928 Fifth Avenue Building

In 1928, Bergdorf Goodman moved to its current flagship location at 754 Fifth
Avenue, at the corner of 58th Street. This new building, designed by
architect Edwin S. Gordon, was a landmark structure that combined elegance
with modern retail functionality. The store featured expansive display
windows, lavish interiors, and state-of-the-art amenities for shoppers.

Architectural Features and Interior Design

The flagship store’s design emphasized luxury through the use of fine
materials such as marble, mahogany, and crystal chandeliers. Each floor was
carefully curated to showcase specific categories, from haute couture to
accessories. The store’s layout encouraged leisurely browsing, enhancing the
customer experience and setting a standard for upscale department stores
worldwide.

Key Expansions Over the Decades

e 1930s: Introduction of specialty departments and ready-to-wear fashion.
e 1950s: Expansion of the women’s shoe salon and designer boutiques.

e 1970s: Renovations to accommodate emerging designers and contemporary
fashion trends.



¢ 1990s: Integration of technology and modern retail concepts.

Cultural Influence and Celebrity Patronage

The history of Bergdorf Goodman is deeply intertwined with its cultural
significance in New York City’s social and fashion scenes. The store became a
magnet for celebrities, socialites, and influential designers.

Celebrity Clientele

Bergdorf Goodman has long attracted famous patrons, including Hollywood
stars, fashion icons, and prominent social figures. Names such as Marilyn
Monroe, Audrey Hepburn, and more recently, Rihanna and Sarah Jessica Parker
have been associated with the store. This celebrity patronage enhanced the
store’s glamorous reputation and media visibility.

Fashion Shows and Events

The store has hosted numerous exclusive fashion shows, designer launches, and
charity events. These occasions have helped solidify its position as a leader
in luxury retail and a trendsetter within the fashion industry.

Pop Culture Presence

Bergdorf Goodman has appeared in various films, television shows, and
literature, further embedding itself in popular culture. Its iconic location
and luxurious ambiance symbolize the pinnacle of shopping sophistication in
New York City.

Ownership and Management Changes

The governance of Bergdorf Goodman has evolved over its long history,
impacting its business strategies and market positioning.

Family Ownership and Early Leadership

After its founding by Herman Bergdorf and Edwin Goodman, the store remained
under family control for several decades. The Goodman family'’s leadership
emphasized quality and customer service, guiding the store through early
growth phases.



Acquisition by Neiman Marcus Group

In 1990, Bergdorf Goodman was acquired by the Neiman Marcus Group, a major
luxury retail conglomerate. This transition marked a new chapter, providing
the store with additional resources, expanded buying power, and access to
global designer relationships. The acquisition also facilitated modernization
efforts to keep pace with changing retail landscapes.

Recent Management and Strategic Directions

Under Neiman Marcus ownership, Bergdorf Goodman has continued to evolve,
balancing tradition with innovation. Management has focused on enhancing the
digital shopping experience, expanding exclusive designer partnerships, and
maintaining its reputation for exceptional customer service.

Modern Era and Continued Legacy

The history of Bergdorf Goodman extends into the present day, where it
remains a premier luxury retailer amid a rapidly changing retail environment.

Adaptation to Digital Retail

Recognizing the importance of e-commerce, Bergdorf Goodman has developed a
robust online presence. This digital transformation allows the store to reach
a wider audience while preserving the personalized shopping experience that
defines its brand.

Commitment to Exclusive Designers

The store continues to feature exclusive collections from top designers
worldwide. This commitment to curated luxury merchandise ensures that
Bergdorf Goodman stays at the forefront of fashion trends and customer
preferences.

Philanthropy and Community Engagement

Bergdorf Goodman actively participates in philanthropic initiatives and
community outreach programs. These efforts reflect its longstanding role not
only as a retail leader but also as a responsible corporate citizen in New
York City.



Key Features of Bergdorf Goodman Today

Flagship store located on Fifth Avenue, a New York City landmark.

Luxury departments including women's and men's fashion, accessories,
beauty products, and home goods.

Exclusive designer collaborations and limited-edition collections.

Personal shopping and bespoke tailoring services.

Innovative use of technology to enhance customer experience both in-
store and online.

Frequently Asked Questions

When was Bergdorf Goodman founded?

Bergdorf Goodman was founded in 1899 by Herman Bergdorf.

Who was the founder of Bergdorf Goodman?

The founder of Bergdorf Goodman was Herman Bergdorf.

How did Bergdorf Goodman get its name?

The name Bergdorf Goodman comes from the founder Herman Bergdorf and later
partner Edwin Goodman, who joined the business in 1901.

Where 1is the original location of Bergdorf Goodman?

The original Bergdorf Goodman store was located on Sixth Avenue in New York
City before moving to its famous location on Fifth Avenue.

When did Bergdorf Goodman move to its iconic Fifth
Avenue location?

Bergdorf Goodman moved to its current location at 754 Fifth Avenue in 1928.

What type of products is Bergdorf Goodman known for
historically?

Historically, Bergdorf Goodman has been known for luxury fashion, high-end
designer apparel, accessories, and exclusive goods.



How has Bergdorf Goodman influenced luxury retail
fashion over the years?

Bergdorf Goodman has been influential in luxury retail by showcasing emerging
designers, hosting exclusive events, and setting trends in high fashion
retail.

What role did Bergdorf Goodman play during the early
20th century in New York City's fashion scene?

During the early 20th century, Bergdorf Goodman became a premier destination
for affluent shoppers, establishing itself as a leader in luxury fashion in
New York City.

Has Bergdorf Goodman been featured in popular
culture or media?

Yes, Bergdorf Goodman has been featured in various films, television shows,
and literature, highlighting its status as an iconic luxury department store.

Additional Resources

1. Bergdorf Goodman: An American Luxury Legacy

This book delves into the origins and evolution of Bergdorf Goodman, tracing
its rise from a modest hat shop to a premier luxury department store. It
highlights the visionaries behind its success and the cultural impact the
store has had on New York City and the fashion world.

2. The Glamour of Bergdorf Goodman: Fashion and History

A detailed exploration of Bergdorf Goodman’s influence on fashion trends
throughout the decades. The book features iconic runway moments,
collaborations with top designers, and the store’s role in shaping luxury
retail.

3. Bergdorf Goodman: The Art of Display

Focusing on the store’s famed window displays, this book showcases how
Bergdorf Goodman has used visual merchandising as a form of art. It includes
interviews with creative directors and photographers who have contributed to
its legendary presentation.

4. Behind the Velvet Ropes: Stories from Bergdorf Goodman

An insider’s look into the daily workings and exclusive clientele of Bergdorf
Goodman. The book shares anecdotes from employees, designers, and shoppers,
revealing the store’s unique culture and status.

5. Bergdorf Goodman and the Rise of American Luxury Retail
This title places Bergdorf Goodman within the broader context of American
retail history, examining how it set standards for luxury shopping



experiences. It discusses market trends, competition, and the store’s
adaptation over the years.

6. The Architecture and Interior Design of Bergdorf Goodman

A comprehensive review of the store’s iconic building on Fifth Avenue,
highlighting its architectural significance and interior aesthetics. The book
includes rare photographs and commentary from architects and designers.

7. Bergdorf Goodman: Icons and Innovators

Profiling the key figures who have shaped Bergdorf Goodman’s legacy, this
book covers influential buyers, creative directors, and executives. It
explores their contributions to maintaining the store’s prestige and
innovation.

8. The Cultural Impact of Bergdorf Goodman

An analysis of Bergdorf Goodman’s role beyond retail, focusing on its
presence in film, literature, and popular culture. The book discusses how the
store symbolizes sophistication and exclusivity in American society.

9. Bergdorf Goodman: Celebrating a Century of Elegance

Published to commemorate a major anniversary, this volume offers a richly
illustrated history of the store’s milestones. It combines archival
materials, interviews, and essays to celebrate Bergdorf Goodman’s enduring
appeal.
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