
general psychology exam 2

general psychology exam 2 covers a wide array of fundamental topics essential for understanding human
behavior, cognition, and mental processes. This exam typically builds on introductory concepts, delving deeper
into areas such as learning, memory, development, personality, and psychological disorders. Mastery of these
subjects is critical for students aiming to excel in their psychology coursework and gain a comprehensive grasp
of the field’s foundational theories and research methods. This article provides an in-depth overview of the key
themes and study strategies related to general psychology exam 2, ensuring a well-rounded preparation
approach. It will also explore common question formats, important psychological terms, and tips for effective
exam performance. The following sections outline the main content areas typically encountered in general
psychology exam 2 and offer detailed insights to aid in successful test completion.

Learning and Conditioning

Memory and Cognition

Developmental Psychology

Personality Theories

Psychological Disorders and Therapies

Exam Preparation Strategies

Learning and Conditioning

Learning and conditioning represent core topics in general psychology exam 2, focusing on how organisms
acquire new behaviors and adapt through experience. Understanding classical and operant conditioning, as well
as observational learning, is crucial for grasping the mechanisms behind behavioral change.

Classical Conditioning

Classical conditioning involves learning through association, where a neutral stimulus becomes linked to an
unconditioned stimulus to elicit a conditioned response. This process was famously demonstrated by Ivan
Pavlov in his experiments with dogs, illustrating how salivation could be triggered by a previously neutral
bell sound after repeated pairings with food.

Operant Conditioning

Operant conditioning, introduced by B.F. Skinner, emphasizes learning through consequences. Behaviors are
strengthened or weakened based on reinforcement or punishment. Positive reinforcement adds a desirable stimulus
to increase behavior frequency, while negative reinforcement removes an aversive stimulus. Punishment,
conversely, aims to reduce undesired behaviors.

Observational Learning

Also known as social learning, observational learning occurs when individuals acquire new behaviors by
watching others. Albert Bandura’s Bobo doll experiment highlighted the impact of modeling and imitation,



demonstrating that people can learn aggressive behaviors by observing aggressive models.

Key concepts: acquisition, extinction, spontaneous recovery

Reinforcement schedules: fixed ratio, variable ratio, fixed interval, variable interval

Applications: behavior modification, phobia treatment

Memory and Cognition

Memory and cognition encompass the processes by which information is encoded, stored, retrieved, and used for
problem-solving and decision-making. These topics are central to general psychology exam 2 and involve
understanding different types of memory systems and cognitive functions.

Types of Memory

Memory is commonly divided into sensory memory, short-term memory, and long-term memory. Sensory memory
briefly holds raw sensory information, while short-term memory retains information temporarily with limited
capacity. Long-term memory stores information more permanently and is subdivided into explicit (declarative)
memory and implicit (procedural) memory.

Memory Processes

The three primary memory processes include encoding, storage, and retrieval. Encoding refers to transforming
sensory input into a form suitable for memory storage. Storage involves maintaining information over time, and
retrieval is the process of accessing stored information. Failures in any of these stages can result in
forgetting.

Cognitive Functions

Cognition encompasses mental activities such as perception, attention, language, problem-solving, and decision-
making. Cognitive psychology studies how people process information and adapt to new situations. Concepts
like heuristics, biases, and critical thinking are often tested in general psychology exam 2.

Memory models: Atkinson-Shiffrin, working memory model

Common memory errors: interference, misinformation effect

Problem-solving strategies: algorithms, heuristics, insight

Developmental Psychology

Developmental psychology is a significant component of general psychology exam 2, exploring physical,
cognitive, and social changes throughout the lifespan. This field emphasizes how individuals develop from
infancy through adulthood and into old age.



Stages of Development

Developmental stages include prenatal, infancy, childhood, adolescence, adulthood, and aging. Each stage
presents unique challenges and milestones in motor skills, language acquisition, and emotional regulation.

Theories of Development

Several influential theories explain human development, including Jean Piaget’s cognitive development stages,
Erik Erikson’s psychosocial stages, and Lawrence Kohlberg’s moral development theory. These frameworks help
explain how thinking, identity, and moral reasoning evolve over time.

Attachment and Social Development

Attachment theory, pioneered by John Bowlby and Mary Ainsworth, describes the emotional bonds formed
between infants and caregivers. Secure attachments promote healthy social and emotional growth, whereas
insecure attachments can lead to difficulties in relationships later in life.

Piaget’s stages: sensorimotor, preoperational, concrete operational, formal operational

Erikson’s stages: trust vs. mistrust, identity vs. role confusion

Types of attachment: secure, avoidant, ambivalent, disorganized

Personality Theories

Personality theories are fundamental to general psychology exam 2, offering explanations for individual
differences in behavior, thoughts, and emotions. This section covers major theoretical perspectives and
personality assessment methods.

Psychodynamic Theories

Originating from Sigmund Freud’s work, psychodynamic theories emphasize unconscious motives and early
childhood experiences in shaping personality. Key concepts include the id, ego, superego, defense mechanisms, and
psychosexual stages of development.

Trait Theories

Trait theories focus on identifying stable characteristics that define personality. The Five-Factor Model (Big
Five) is widely accepted, comprising openness, conscientiousness, extraversion, agreeableness, and neuroticism.
These traits help predict behavior across situations.

Humanistic Theories

Humanistic approaches, championed by Carl Rogers and Abraham Maslow, emphasize personal growth, self-
actualization, and free will. These theories highlight the importance of a positive self-concept and the pursuit
of meaning in life.



Freud’s structural model: id, ego, superego

Big Five personality traits

Maslow’s hierarchy of needs

Psychological Disorders and Therapies

General psychology exam 2 often includes an overview of common psychological disorders and treatment
approaches. Understanding diagnostic criteria, symptoms, and therapeutic methods is essential for grasping
clinical psychology fundamentals.

Major Psychological Disorders

Disorders such as anxiety disorders, mood disorders, schizophrenia, and personality disorders are commonly
studied. Each disorder has specific diagnostic features outlined in the Diagnostic and Statistical Manual of
Mental Disorders (DSM), which guides clinical assessment.

Therapeutic Approaches

Psychotherapy modalities include cognitive-behavioral therapy (CBT), psychoanalysis, humanistic therapy,
and biomedical treatments such as medication. Each approach targets different aspects of mental health and
varies in techniques and goals.

Assessment and Diagnosis

Psychological assessment involves clinical interviews, standardized tests, and behavioral observations to
identify mental health conditions. Accurate diagnosis is critical for developing effective treatment plans and
improving patient outcomes.

Anxiety disorders: generalized anxiety, phobias, panic disorder

Mood disorders: depression, bipolar disorder

Therapy types: CBT, psychodynamic, client-centered

Exam Preparation Strategies

Effective preparation for general psychology exam 2 requires strategic study methods tailored to the breadth
and depth of the material. Utilizing active learning techniques and time management can enhance retention and
understanding.

Study Techniques

Active recall, spaced repetition, and summarization improve memory consolidation. Creating outlines,



flashcards, and practice quizzes helps reinforce key concepts and identify knowledge gaps relevant to general
psychology exam 2.

Time Management

Allocating consistent study periods and breaking down topics into manageable segments prevents last-minute
cramming. Prioritizing challenging subjects and scheduling regular review sessions contribute to sustained
academic performance.

Test-Taking Tips

Reading questions carefully, managing exam time effectively, and eliminating obviously incorrect answers can
increase accuracy. Familiarity with multiple-choice and essay formats commonly used on general psychology
exam 2 enhances confidence and reduces anxiety.

Use mnemonic devices for complex theories

Practice with past exam questions

Form study groups for discussion and clarification

Frequently Asked Questions

What are the main theories of learning covered in General Psychology Exam
2?

The main theories of learning typically covered include classical conditioning, operant conditioning, and
observational learning.

How does memory encoding differ from memory retrieval?

Memory encoding is the process of converting information into a form that can be stored in the brain, while
memory retrieval is the process of accessing and bringing stored information into conscious awareness.

What is the difference between short-term memory and working memory?

Short-term memory refers to the temporary storage of information for a brief period, whereas working memory
involves the manipulation and processing of that information for cognitive tasks.

Which brain structures are primarily involved in emotion regulation?

The amygdala, prefrontal cortex, and hippocampus are key brain structures involved in regulating emotions.

What is the significance of Piaget's stages of cognitive development in
psychology?

Piaget's stages outline how children's thinking evolves through distinct phases, highlighting cognitive abilities



at each stage and influencing educational approaches.

How do psychological disorders get classified in the DSM-5?

Psychological disorders in the DSM-5 are classified based on specific diagnostic criteria including symptom
patterns, duration, and impact on functioning.

What role does reinforcement play in operant conditioning?

Reinforcement increases the likelihood of a behavior occurring again by providing a positive stimulus or removing
a negative stimulus following the behavior.

Additional Resources
1. Psychology: Themes and Variations, 10th Edition by Wayne Weiten
This textbook offers a comprehensive overview of key psychological concepts, including those typically
covered in a second exam such as learning, memory, and cognition. It is well-known for its clear writing style
and integration of real-world examples. The edition also emphasizes critical thinking and the scientific method,
making it a valuable resource for students.

2. Essentials of Understanding Psychology, 12th Edition by Robert Feldman
Feldman’s book provides a concise yet thorough exploration of fundamental psychology topics, with
particular attention to chapters often featured in exam 2 like sensation, perception, and states of
consciousness. It includes engaging case studies and review questions that enhance comprehension. The text is
designed to make complex psychological theories accessible to students.

3. Introduction to Psychology, 11th Edition by James W. Kalat
This book is praised for its engaging approach and emphasis on biological psychology and learning theories,
crucial for exam 2. Kalat presents psychological concepts with humor and clarity while grounding them in
scientific research. The textbook also features interactive learning tools to support student engagement.

4. Psychology Applied to Modern Life: Adjustment in the 21st Century, 12th Edition by Wayne Weiten
Focusing on practical applications, this text covers areas like personality, stress, and coping mechanisms,
which are commonly included in a general psychology second exam. Weiten bridges theory and everyday life,
helping students understand psychological principles in context. The book is updated with contemporary
research and examples.

5. Discovering Psychology, 8th Edition by Don Hockenbury and Sandra E. Hockenbury
This accessible text covers a broad spectrum of psychological topics, with in-depth sections on learning,
memory, and cognition relevant to exam 2. The Hockenburys use engaging narrative and visuals to clarify
complex ideas. It also includes review questions and summaries to reinforce learning.

6. Cognitive Psychology: Connecting Mind, Research, and Everyday Experience, 4th Edition by E. Bruce Goldstein
Goldstein’s book dives deeply into cognitive psychology topics such as memory, attention, and problem-
solving, which are often central to the second exam in general psychology courses. It balances theoretical
frameworks with practical applications and research findings. The text is well-structured to aid students in
mastering cognitive concepts.

7. Learning and Behavior, 7th Edition by Paul Chance
This book specifically focuses on learning theories and behavioral psychology, key components of many general
psychology exam 2 syllabi. Chance provides clear explanations of classical and operant conditioning, along
with contemporary research. The text is rich with examples and experiments that illustrate behavioral
principles.

8. Biopsychology, 10th Edition by John P.J. Pinel and Steven J. Barnes
Pinel’s Biopsychology offers detailed coverage of the biological bases of behavior, including neural processes
and sensory systems, topics often tested in exam 2. The book integrates neuroscience with psychological



concepts to provide a holistic understanding. It is well-illustrated and includes up-to-date research to engage
students.

9. Memory: From Mind to Molecules, 2nd Edition by Larry R. Squire and Eric R. Kandel
This text explores the science of memory in depth, combining psychological theory with molecular biology
insights. It suits students preparing for exam 2 by clarifying how memory works at multiple levels. Written by
two leading experts, the book bridges the gap between cognitive psychology and neuroscience.
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