
ethics and values in social work

The Bedrock of Social Work: Ethics and Values in
Practice

Ethics and values in social work are not merely abstract concepts; they are the very
foundation upon which the profession is built, guiding every interaction, decision, and
intervention. Social workers operate in complex environments, often dealing with
vulnerable populations facing multifaceted challenges. Understanding and upholding core
ethical principles and deeply ingrained values is paramount to ensuring effective,
compassionate, and just service delivery. This article will delve into the critical role of
ethics and values in social work, exploring their origins, key principles, practical
applications, and the ongoing commitment to professional integrity. We will examine how
these guiding forces shape ethical decision-making, protect client rights, foster trust, and
ultimately contribute to positive social change.
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Understanding Core Social Work Values

Social work is fundamentally a values-driven profession, committed to enhancing human
well-being and meeting the basic human needs of all people, with particular attention to
the needs and empowerment of people who are vulnerable, oppressed, and living in
poverty. These core values are not static but are dynamic principles that inform the daily
practice of every social worker. They represent the ideals and aspirations of the
profession, shaping the relationship between the social worker and the client, as well as
the broader societal context in which social work is practiced.

Service as a Core Value
The value of service is central to social work. It means that social workers prioritize the
needs of their clients above their own personal interests. This commitment to service
drives social workers to be dedicated to helping people in need and to address social
problems. It encourages social workers to be available and responsive to the needs of the
communities they serve, often going above and beyond to ensure that clients receive the
support and resources they require. This can involve direct client assistance, community
organizing, or policy advocacy.

Social Justice as a Core Value
Social justice is another cornerstone of social work. This value compels social workers to
challenge social injustice and to strive for social change that benefits all people,
particularly those who are marginalized and oppressed. Social workers are committed to
promoting fairness, equality, and the equitable distribution of resources and opportunities
within society. This involves actively working to dismantle systemic barriers and advocate
for policies that promote human rights and social inclusion. The pursuit of social justice is
an ongoing endeavor that requires vigilance and persistent effort.

Dignity and Worth of the Person: A Fundamental Belief
Every individual possesses inherent dignity and worth, regardless of their circumstances,
background, or behavior. This core belief guides social workers to treat all clients with
respect and sensitivity. It means recognizing the inherent value of each person and
honoring their unique identities and experiences. Social workers are committed to
fostering environments where clients feel valued, respected, and empowered. This
principle underpins the client-centered approach so prevalent in social work.

Importance of Human Relationships
Social workers recognize that human relationships are fundamental to individual and
collective well-being. They strive to strengthen these relationships and to support people
in building healthy and fulfilling connections. This value informs how social workers
engage with clients, families, communities, and colleagues. It emphasizes the importance



of empathy, trust, and mutual respect in fostering positive change and addressing complex
social issues. Building strong alliances is key to successful intervention.

Integrity: Honesty and Trustworthiness
Integrity is essential for maintaining public trust in the social work profession. Social
workers are committed to being honest and trustworthy in all their professional actions.
This means being transparent with clients about services, limitations, and expectations. It
also involves maintaining professional boundaries, avoiding conflicts of interest, and
adhering to ethical codes of conduct. Upholding integrity ensures that the profession
remains credible and effective in its mission.

Competence: Upholding Professional Standards
Social workers are committed to developing and maintaining their professional
competence. This involves engaging in continuous learning, acquiring new knowledge and
skills, and practicing within their areas of expertise. It also means recognizing the
limitations of one's knowledge and skills and seeking supervision or consultation when
necessary. Competence ensures that social workers provide effective and high-quality
services to their clients, always striving for best practices.

Key Ethical Principles Guiding Social Work

Beyond core values, social work practice is governed by a set of ethical principles that
provide specific guidelines for professional conduct. These principles are derived from the
profession's values and are designed to protect clients, ensure accountability, and promote
the ethical delivery of services. Adherence to these principles is crucial for maintaining
the integrity of the social work profession and fostering trust with the communities it
serves.

The Principle of Service
Echoing the core value, the ethical principle of service emphasizes that social workers
should put service to clients and the community before their own personal interests. This
principle requires a commitment to helping people in need and to addressing social
problems, even when it demands personal sacrifice or goes against popular opinion. It
means actively seeking ways to contribute to the well-being of others.

The Principle of Social Justice
This principle reinforces the commitment to challenging social injustice. Social workers
have an ethical obligation to seek social change that promotes the well-being of all people,
especially vulnerable and oppressed individuals and groups. This involves advocating for



equitable policies, challenging discrimination, and working to create a more just and
equitable society. It’s about more than just providing services; it’s about transforming the
systems that create the need for services.

The Principle of the Dignity and Worth of the Person
This ethical principle underscores the inherent value and uniqueness of every individual.
Social workers must treat clients with respect, recognize their inherent dignity, and honor
their right to self-determination. This means avoiding judgmental attitudes, respecting
diverse cultural backgrounds, and empowering clients to make their own choices and
decisions about their lives. Every client deserves to be treated with respect and
understanding.

The Principle of the Importance of Human
Relationships
Social workers recognize that healthy relationships are vital for individual and societal
well-being. Ethically, this translates to fostering positive and supportive relationships with
clients, colleagues, and the community. It involves building rapport, demonstrating
empathy, and collaborating effectively to achieve positive outcomes. Strong therapeutic
alliances are built on trust and mutual respect.

The Principle of Integrity
Integrity is about being honest and trustworthy in all professional dealings. This principle
guides social workers to be transparent, to avoid deception, and to maintain clear
professional boundaries. It also encompasses taking responsibility for one's actions and
upholding the ethical standards of the profession, even when it is difficult or unpopular. A
reputation for integrity is vital for client trust.

The Principle of Competence
This ethical principle mandates that social workers practice only within their areas of
competence and to strive to enhance their professional knowledge and skills continuously.
This involves seeking supervision, engaging in continuing education, and staying abreast
of research and best practices. Providing services beyond one's competence is unethical
and potentially harmful to clients. Staying current is crucial.

Ethical Decision-Making Frameworks in Social
Work

Navigating the complexities of social work practice inevitably leads to ethical dilemmas.



These situations often involve conflicting values, principles, or professional obligations,
requiring careful consideration and a systematic approach to decision-making.
Fortunately, various frameworks have been developed to assist social workers in analyzing
these dilemmas and arriving at the most ethical course of action, prioritizing client well-
being and professional integrity.

The NASW Code of Ethics as a Guiding Document
The National Association of Social Workers (NASW) Code of Ethics serves as a primary
guide for ethical practice in the United States. It outlines the profession's core values and
ethical standards, providing a comprehensive set of guidelines for social workers to follow.
This code is not merely a set of rules but a living document that evolves with the
profession and addresses emerging ethical challenges. It is the bedrock of ethical conduct.

Steps in Ethical Decision-Making
While specific frameworks may vary, most ethical decision-making processes in social
work involve several key steps:

Identify the ethical dilemma: Clearly define the ethical problem or conflict. What
values or principles are at stake?

Identify the clients involved and their rights: Determine who will be affected by
the decision and what their rights are.

Identify the relevant ethical principles and values: Consult the NASW Code of
Ethics and other professional standards to identify applicable principles.

Identify potential courses of action: Brainstorm and explore all possible solutions
to the dilemma.

Evaluate potential courses of action: Analyze the consequences of each potential
action, considering ethical principles, legal requirements, and potential impact on
clients and others.

Consult with others: Seek guidance from supervisors, colleagues, or ethics
committees when facing complex or challenging dilemmas. This is a critical step.

Choose and implement the best course of action: Select the option that best
aligns with ethical principles and professional standards, and then implement it.

Reflect on the decision: After the decision has been implemented, reflect on the
process and outcomes to learn from the experience and improve future ethical
decision-making.



Ethical Principles for the Social Worker
In addition to client-focused ethics, social workers must also consider their ethical
responsibilities to themselves and the profession. This includes maintaining their own
well-being, avoiding burnout, engaging in self-care, and upholding the reputation of the
social work profession through ethical conduct and professional development. Personal
ethical integrity is paramount.

Client Self-Determination and Its Ethical
Imperatives

One of the most fundamental ethical principles in social work is client self-determination.
This principle asserts that clients have the right to make their own choices and decisions
about their lives, even if those choices differ from what the social worker might
recommend. Upholding self-determination requires social workers to empower clients,
provide them with accurate information, and support their autonomy.

Empowering Clients to Make Informed Choices
Social workers must provide clients with comprehensive and understandable information
about their situation, available options, and the potential consequences of different
choices. This empowers clients to make informed decisions that align with their values and
goals. It means avoiding coercion or manipulation and respecting the client's right to say
no or to change their mind.

Respecting Cultural and Personal Differences
The principle of self-determination must always be considered within the context of a
client's cultural background, personal values, and life experiences. What constitutes self-
determination can vary significantly across cultures. Social workers must be culturally
sensitive and avoid imposing their own cultural biases or values on clients. Understanding
diverse perspectives is key to respecting autonomy.

Limitations to Self-Determination
While self-determination is a core principle, there are recognized limitations. These
limitations typically arise when a client's choices pose a clear and imminent danger to
themselves or others, or when a client lacks the capacity to make decisions due to
cognitive impairment, severe mental illness, or other incapacitating factors. In such cases,
social workers have an ethical and legal obligation to intervene to protect the client or
others, often involving consultation with supervisors or legal authorities.



Confidentiality and Privacy in Social Work

The trust inherent in the social worker-client relationship is built upon a foundation of
confidentiality. Social workers are ethically bound to protect the privacy of their clients
and to maintain the confidentiality of the information they gather. This commitment is
essential for creating a safe space where clients feel comfortable sharing sensitive
personal information without fear of disclosure.

What Constitutes Confidential Information
Confidential information encompasses all data about a client that is obtained during the
course of professional services. This includes personal identifying information, case notes,
assessment details, treatment plans, and any other information shared by the client or
obtained from other sources in relation to the client's case. Protecting this information is a
critical ethical duty.

Legal and Ethical Mandates for Confidentiality
Confidentiality is reinforced by both ethical codes and legal statutes, such as HIPAA
(Health Insurance Portability and Accountability Act) in the United States. These
mandates outline the conditions under which information can and cannot be disclosed.
Social workers must be thoroughly familiar with these regulations to ensure compliance.

Exceptions to Confidentiality
While confidentiality is a paramount ethical principle, there are legally mandated and
ethically permissible exceptions. These typically include situations where there is a risk of
harm to self or others, child abuse or neglect, elder abuse, or when required by a court
order. In such instances, social workers must carefully weigh their ethical obligations and
act responsibly to protect those at risk. Disclosure should always be limited to the
minimum necessary information.

Informed Consent for Disclosure
Before disclosing any confidential information, social workers must obtain informed
consent from the client, unless legally or ethically prohibited from doing so. Informed
consent means that the client understands what information will be shared, with whom,
and for what purpose, and voluntarily agrees to the disclosure. This process respects
client autonomy and reinforces trust.

Professional Boundaries and Dual Relationships



Maintaining clear professional boundaries is crucial for the ethical practice of social work.
Boundaries define the limits of the professional relationship and protect both the social
worker and the client. Dual relationships, where a social worker has a relationship with a
client outside of the professional context, can blur these boundaries and create ethical
complications.

What Constitutes a Professional Boundary
Professional boundaries include the limits on physical, emotional, and social contact
between a social worker and a client. They also encompass the appropriate use of social
media, gift-giving, self-disclosure, and the physical and emotional space within the
therapeutic setting. These boundaries are designed to keep the focus on the client's needs
and to prevent exploitation or harm.

Types of Dual Relationships
Dual relationships can take many forms, such as friendships, romantic or sexual
relationships, business partnerships, or family connections with clients. While some minor
dual relationships may not inherently be harmful, they always carry a risk of
compromising the professional relationship and creating conflicts of interest. Social
workers must be highly vigilant and avoid such relationships whenever possible.

Navigating the Risks of Dual Relationships
When a dual relationship is unavoidable or presents itself, social workers must carefully
assess the potential risks and benefits. They must prioritize the client's well-being, ensure
that boundaries are clearly established and maintained, and seek supervision to navigate
the complexities. In many cases, terminating the professional relationship may be the most
ethical course of action to protect the client.

Cultural Competence and Ethical Responsibilities

Social work practice occurs within diverse communities, and therefore, cultural
competence is an ethical imperative. Social workers must possess the knowledge, skills,
and attitudes necessary to work effectively with clients from a wide range of cultural
backgrounds. This involves a commitment to understanding and respecting cultural
differences, and adapting practice to meet the unique needs of diverse populations.

Understanding Cultural Humility
Beyond cultural competence, the concept of cultural humility is increasingly important.
Cultural humility involves a lifelong commitment to self-evaluation and self-critique,
redressing power imbalances in the client-helper dynamic, and developing mutually



beneficial partnerships with communities. It means acknowledging that one does not know
everything and being open to learning from clients.

Adapting Practice to Diverse Cultural Needs
Social workers must be willing to adapt their intervention strategies, communication
styles, and assessment methods to align with the cultural norms and preferences of their
clients. This might involve incorporating traditional healing practices, working with
community elders, or providing services in a client's preferred language. Respecting
cultural contexts is essential for effective practice.

Addressing Systemic Oppression and Bias
Cultural competence also entails recognizing and addressing the impact of systemic
oppression, discrimination, and bias on the lives of clients. Social workers have an ethical
responsibility to challenge these injustices and to advocate for policies and practices that
promote equity and cultural sensitivity. This advocacy is integral to the social justice
mission of the profession.

Advocacy and Social Justice: Ethical Imperatives

The pursuit of social justice is not an optional add-on to social work practice; it is an
inherent ethical obligation. Social workers are called to advocate for the rights and needs
of their clients and for broader social change that addresses systemic inequalities. This
advocacy can take many forms, from individual client support to community organizing
and policy reform.

Advocating for Client Rights
Social workers play a vital role in ensuring that clients have access to necessary
resources, services, and legal protections. This can involve helping clients navigate
complex bureaucratic systems, connecting them with appropriate services, or speaking up
on their behalf when their rights are being violated. Empowering clients to advocate for
themselves is also a key aspect of this role.

Promoting Social Change
Beyond individual advocacy, social workers are ethically compelled to address the root
causes of social problems. This involves working to change policies, challenge
discriminatory practices, and promote social and economic justice for all members of
society. This proactive approach seeks to prevent harm and create a more equitable world.



Ethical Considerations in Advocacy
When engaging in advocacy, social workers must be mindful of their professional
boundaries, avoid conflicts of interest, and ensure that their actions are in line with their
clients' wishes and best interests. They must also be aware of the potential risks involved
in advocacy and take steps to protect themselves and their clients. Advocacy requires
courage and a commitment to the greater good.

Navigating Ethical Dilemmas in Social Work
Practice

Ethical dilemmas are an unavoidable part of social work. These challenging situations
require careful thought, consultation, and a commitment to upholding the profession’s
ethical standards. By understanding common dilemmas and employing effective decision-
making strategies, social workers can navigate these complexities with integrity and
promote positive outcomes for their clients.

Common Ethical Dilemmas Faced by Social Workers
Some frequently encountered ethical dilemmas include:

Balancing client confidentiality with the duty to protect

Managing dual relationships with clients

Dealing with resource limitations and client needs

Navigating conflicts between personal values and professional obligations

Addressing issues of elder abuse or child neglect

Responding to professional misconduct of colleagues

The Importance of Supervision and Consultation
Seeking supervision and consultation from experienced colleagues or supervisors is one of
the most critical strategies for navigating ethical dilemmas. Supervisors can offer
objective perspectives, guidance on relevant ethical codes and laws, and support in
processing complex emotional responses that may arise when dealing with challenging
situations. This professional support is invaluable.



Documentation of Ethical Decisions
Thorough and accurate documentation of the ethical decision-making process is essential.
This includes detailing the dilemma, the steps taken to address it, consultations sought,
and the rationale behind the final decision. Proper documentation provides a record of
responsible practice and can be crucial if ethical concerns are later raised.

Continuing Professional Development in Ethics

The field of social work is constantly evolving, and so too are the ethical considerations
that practitioners face. To maintain their competence and commitment to ethical practice,
social workers must engage in ongoing professional development focused on ethics. This
ensures they are equipped to handle new challenges and to uphold the highest standards
of the profession.

Staying Current with Ethical Codes and Laws
Professional organizations like the NASW regularly update their Codes of Ethics to
address emerging issues. Social workers have a responsibility to stay informed about
these updates, as well as relevant legal statutes and regulations that impact their practice.
This continuous learning is a cornerstone of professional integrity.

Workshops, Seminars, and Training Programs
Attending workshops, seminars, and specialized training programs on ethics provides
social workers with opportunities to deepen their understanding of ethical principles,
explore complex ethical scenarios, and develop practical skills for ethical decision-making.
These educational opportunities are vital for staying abreast of best practices.

Reflective Practice and Peer Supervision
Engaging in reflective practice, where social workers critically examine their experiences
and decisions, and participating in peer supervision groups are powerful methods for
ethical growth. Discussing cases and ethical challenges with colleagues fosters shared
learning and promotes accountability within the profession.

The Importance of Supervision in Ethical Practice

Supervision is a cornerstone of ethical social work practice. It provides a structured
environment for social workers to discuss their cases, receive guidance on ethical
dilemmas, and ensure they are practicing within professional standards and legal
boundaries. Effective supervision is not just about case management; it is deeply



intertwined with ethical development and maintenance.

Guidance on Ethical Dilemmas
Supervisors play a critical role in helping social workers identify and analyze ethical
challenges. They can offer insights into applicable ethical codes, legal requirements, and
best practices, guiding the social worker towards the most appropriate course of action.
This guidance is particularly crucial when dealing with complex or ambiguous situations.

Professional Development and Skill Building
Supervision also facilitates professional development by helping social workers enhance
their skills, identify areas for growth, and build confidence in their practice. This includes
developing critical thinking abilities necessary for ethical reasoning and problem-solving.
It fosters a growth mindset in practitioners.

Monitoring and Accountability
Supervisors are responsible for monitoring the quality of services provided by social
workers under their supervision and ensuring accountability to ethical standards, agency
policies, and legal mandates. This oversight helps to protect clients and maintain the
integrity of the profession. It ensures that social workers are adhering to their
responsibilities.

The Role of Professional Organizations in
Upholding Ethics

Professional organizations, such as the National Association of Social Workers (NASW)
and the Council on Social Work Education (CSWE), play a vital role in establishing and
upholding the ethical standards of the social work profession. They provide codes of
ethics, accreditation standards, and resources to support ethical practice.

Developing and Enforcing Ethical Codes
These organizations are responsible for developing comprehensive Codes of Ethics that
guide social workers’ conduct. They also often have mechanisms for investigating and
addressing ethical complaints, thereby holding members accountable to these standards.
This provides a framework for ethical conduct across the profession.



Providing Resources and Training
Professional organizations offer valuable resources, including educational materials,
workshops, and training programs, to help social workers understand and apply ethical
principles in their daily practice. They also advocate for policies that support ethical
practice and protect the rights of clients and social workers.

Promoting a Culture of Ethical Awareness
By actively promoting ethical awareness and providing platforms for discussion and
learning, professional organizations foster a culture where ethical considerations are at
the forefront of social work practice. This continuous engagement with ethics strengthens
the profession’s commitment to its core values and its mission to serve vulnerable
populations.

Frequently Asked Questions

How do social workers navigate ethical dilemmas when
client confidentiality conflicts with the duty to warn or
protect?
Social workers face complex situations where client confidentiality, a cornerstone of trust,
may clash with their ethical obligation to prevent harm to the client or others. In such
cases, they must carefully assess the severity and imminence of the danger, consult
relevant professional codes of ethics (like the NASW Code of Ethics), legal statutes, and
seek supervision or consultation from experienced colleagues. The principle of 'least
intrusive intervention' is often applied, meaning they will only breach confidentiality to the
extent necessary to mitigate the identified risk.

What are the key ethical considerations for social
workers when providing services in a digital or online
environment?
Ethical considerations in online social work include maintaining client confidentiality and
privacy in digital spaces, ensuring informed consent for telehealth services, addressing
the digital divide and ensuring equitable access, managing dual relationships that can
arise online, and being competent in the use of technology for service delivery. Social
workers must also be aware of differing legal and ethical standards across jurisdictions
when working with clients remotely.

How do social workers promote social justice and
advocate for marginalized populations while upholding



professional values?
Social workers promote social justice by actively challenging oppression, discrimination,
and inequality. This involves advocating for policy changes, empowering clients to speak
for themselves, and educating the public. They uphold professional values by ensuring
their advocacy is informed by clients' self-determination and dignity, avoiding imposing
their own beliefs, and maintaining integrity in their professional roles, even when
confronting powerful systems.

What is the role of cultural humility in ethical social
work practice?
Cultural humility is crucial for ethical social work. It involves a lifelong commitment to
self-evaluation and self-critique, recognizing power imbalances, and developing mutually
beneficial and non-paternalistic relationships with clients from diverse backgrounds.
Instead of assuming mastery of a culture, social workers practicing cultural humility
approach clients with openness, curiosity, and a willingness to learn from their lived
experiences, respecting their unique values and beliefs.

How do social workers maintain professional boundaries
and prevent conflicts of interest, especially in small
communities or with long-term clients?
Maintaining professional boundaries and preventing conflicts of interest requires constant
vigilance. This includes clearly defining the professional relationship, avoiding personal or
business relationships with clients, and being mindful of the potential for exploitation. In
small communities, social workers must be particularly aware of their public roles and
potential interactions outside of their professional capacity. Seeking regular supervision,
consulting ethical codes, and engaging in self-reflection are essential strategies to
navigate these challenges effectively and ensure the client's well-being remains
paramount.

Additional Resources
Here are 9 book titles related to ethics and values in social work, each beginning with ""
and followed by a short description:

1. The Social Worker's Ethical Compass: Navigating Complex Dilemmas
This book delves into the core ethical principles that guide social work practice. It
provides practical strategies for identifying and resolving ethical conflicts encountered in
diverse client populations and organizational settings. The text emphasizes the importance
of critical thinking, professional judgment, and adherence to established ethical codes for
effective and responsible service delivery.

2. Values-Based Practice in Social Work: Foundations and Applications
Exploring the foundational values of the social work profession, this book examines how
these principles translate into actionable practice. It discusses the inherent dignity and
worth of individuals, social justice, and the commitment to service as central tenets. The



book offers case studies and reflective exercises to help social workers integrate values
into their everyday interactions and decision-making processes.

3. Ethical Decision-Making in Social Work: A Practical Guide
Designed as a user-friendly resource, this guide equips social workers with a structured
approach to ethical decision-making. It breaks down complex ethical theories into
accessible concepts and presents a step-by-step model for analyzing situations and
choosing appropriate courses of action. The book also addresses common ethical pitfalls
and provides tools for documenting ethical reasoning.

4. The Social Work Code of Ethics: Understanding and Implementation
This essential text serves as a comprehensive exploration of the social work profession's
ethical standards. It meticulously breaks down each element of the code, explaining its
relevance to daily practice and client welfare. The book offers insights into how to
interpret and apply the code in real-world scenarios, ensuring adherence to professional
obligations and promoting ethical accountability.

5. Integrity in Social Work: Building Trust and Professionalism
Focusing on the crucial element of integrity, this book highlights its significance in
fostering trust between social workers and clients. It examines the importance of honesty,
transparency, and consistency in upholding professional standards. The text explores how
to cultivate and maintain personal and professional integrity even in challenging
circumstances, thereby strengthening the reputation of the profession.

6. Cultural Competence and Ethical Practice in Social Work
Addressing the intersection of ethics and cultural diversity, this book emphasizes the
importance of culturally sensitive practice. It guides social workers in understanding how
cultural values can influence ethical perspectives and client-service interactions. The book
provides frameworks for developing culturally responsive interventions and navigating
ethical considerations within multicultural contexts.

7. Advocacy and Ethics in Social Work: Championing Social Justice
This book explores the ethical imperative for social workers to engage in advocacy for
social justice and human rights. It examines the ethical principles that underpin advocacy
efforts and provides practical guidance on how to effectively champion the rights of
marginalized populations. The text discusses the challenges and rewards of advocacy,
stressing its role in fulfilling the profession's core mission.

8. Confidentiality and Privacy in Social Work: Ethical Safeguards
Delving into the critical area of confidentiality and privacy, this book outlines the ethical
obligations social workers have to protect client information. It explores the legal and
ethical boundaries surrounding disclosure and discusses how to maintain privacy in
various practice settings. The text offers guidance on navigating exceptions to
confidentiality and using technology ethically.

9. Self-Care and Ethical Practice: Preventing Burnout in Social Work
Recognizing the demanding nature of social work, this book emphasizes the ethical
responsibility of practitioners to prioritize their own well-being. It explores how self-care
is intrinsically linked to ethical practice, enabling social workers to remain effective and
avoid burnout. The book offers strategies for maintaining emotional, physical, and
professional health, ensuring sustained commitment to clients.
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