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Understanding the DLA 20 Functional Assessment
Guide

DLA 20 functional assessment guide is an essential resource for anyone
involved in determining eligibility for the Disability Living Allowance (DLA)
in the UK. This comprehensive guide outlines the criteria and processes used
to evaluate an individual's ability to carry out daily living activities and
mobility. Whether you are a claimant seeking to understand the assessment
process, a support worker assisting clients, or a healthcare professional
involved in the evaluation, grasping the nuances of the DLA 20 functional
assessment is crucial. This article will delve into the core components of
the DLA 20, exploring how functional limitations are assessed and what
evidence is typically required. We will break down the different components
of the assessment, from understanding the daily living and mobility
components to navigating the specific questions and criteria that determine
an award. By the end of this guide, you will have a clearer picture of what a
DLA 20 functional assessment entails and how to approach it effectively.
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The Purpose and Scope of the DLA 20

The DLA 20 functional assessment guide serves a vital purpose: to ensure that
individuals with significant health conditions or disabilities receive
financial support tailored to their specific needs. The allowance aims to
help with the extra costs associated with a disability that affects a
person's daily living or mobility. The scope of the DLA 20 is broad,
encompassing a wide range of disabilities and their impact on an individual's



life. It focuses on how a person’s condition prevents them from performing
certain tasks or activities independently, rather than the condition itself.
This person-centred approach acknowledges that the severity of a disability
doesn't always correlate directly with the level of support required.

The assessment is designed to be a thorough evaluation of a claimant's
functional capabilities across various aspects of their life. This includes
understanding the challenges they face in performing everyday activities such
as washing, dressing, eating, and managing their personal hygiene. It also
considers their ability to move around, whether it's navigating their home
environment or venturing out into the community. The DLA 20 guide is the
framework used by the Department for Work and Pensions (DWP) to make these
determinations, ensuring a consistent and fair approach.

Understanding the Components of DLA

Disability Living Allowance (DLA) is comprised of two distinct components,
each designed to address different types of needs arising from a disability.
Understanding these components is fundamental to navigating the DLA 20
functional assessment guide effectively.

Daily Living Component

The daily living component of DLA is awarded to individuals who require
assistance with personal care tasks. This assistance can be in the form of
supervision, help, or physical support. The assessment focuses on an
individual's ability to perform activities such as washing and bathing,
dressing and undressing, eating and drinking, and managing continence. It
also considers the need for attention from another person to avoid
substantial danger to themselves or others. The DLA 20 guide details the
specific criteria for each rate of the daily living component, which are
based on the level of care and attention required.

Mobility Component

The mobility component of DLA is for individuals who have significant
difficulty with walking or moving around outdoors. This component is assessed
based on the claimant's ability to navigate familiar or unfamiliar routes and
their need for supervision or guidance when doing so. The DLA 20 assessment
considers both physical mobility issues and cognitive impairments that affect
a person's ability to plan and follow a route. The different rates of the
mobility component reflect the varying degrees of mobility impairment and the
associated need for assistance.



Key Concepts in the DLA 20 Functional
Assessment

The DLA 20 functional assessment guide relies on several key concepts to
evaluate a claimant's needs. These concepts provide a framework for
understanding how daily living and mobility are affected by a disability.

Care Needs

Care needs refer to the assistance an individual requires from another person
to perform essential daily living activities. This can range from minimal
help to constant support. The DLA 20 assessment looks at the nature,
frequency, and duration of this help, and whether it is needed during the day
or at night.

Supervision

Supervision means that a person needs someone to be present to ensure their
safety, or to prompt them to perform a task they are capable of doing but may
forget or be unable to initiate. This is particularly relevant for
individuals with cognitive impairments, learning disabilities, or mental
health conditions.

Guidance

Guidance is required when a person needs help to understand how to do
something, or needs to be told what to do at each stage of a task. This is
distinct from physical assistance and often applies to individuals who have
difficulty with decision-making or understanding complex instructions.

Mobility Needs

Mobility needs encompass the challenges faced in moving from one place to
another. This includes the ability to walk, use stairs, and navigate
different terrains. For those with severe mobility issues, the assessment
also considers the need for assistance with planning and following a route
outdoors.

Planning and Budgeting

This aspect of the assessment relates to the ability to plan and budget for
everyday tasks, such as shopping or managing household finances. It is
particularly relevant for individuals with cognitive impairments or severe



learning difficulties who may struggle with these executive functions.

Social Interaction

The DLA 20 may consider how a disability affects an individual's ability to
engage in social activities. While not a direct component of DLA, challenges
in social interaction can sometimes be linked to difficulties in planning or
preparing to leave the house, which can impact mobility needs.

Physical Activity

The assessment considers a person's ability to engage in physical activities,
including walking, standing, and sitting for reasonable periods. Limitations
in these areas directly impact the mobility component assessment.

Cognitive Function

Cognitive function plays a crucial role in many aspects of the DLA
assessment, particularly concerning the ability to understand instructions,
make decisions, and manage daily tasks. Memory, concentration, and the
ability to learn new skills are all evaluated.

The DLA 20 Assessment Process

The journey to obtaining DLA involves a structured assessment process
designed to gather comprehensive information about a claimant's functional
limitations. Understanding each stage is key to a successful application.

The Claim Form (DS1500)

The initial step in claiming DLA is to complete the official claim form. This
document is extensive and requires detailed information about the claimant's
health condition, its impact on their daily life, and the support they
receive. Providing accurate and thorough answers is crucial, as this form
forms the basis of the assessment.

Supporting Evidence

Gathering strong supporting evidence is paramount. This evidence can come
from a variety of sources, including medical reports from doctors,
consultants, or specialists, as well as letters from healthcare professionals
like physiotherapists, occupational therapists, or support workers. Evidence



from care providers, social workers, or even family members who witness the
daily challenges faced by the claimant can also be highly valuable.

The DLA 20 functional assessment guide emphasizes the importance of evidence
that specifically details functional limitations. General statements about a
condition are less impactful than specific examples of how that condition
affects an individual's ability to perform daily tasks. For instance, instead
of stating "I have arthritis," a claimant might provide evidence detailing
how their arthritis prevents them from dressing independently or preparing a
meal.

The Face-to-Face Assessment (where applicable)

In many cases, the DLA claim will involve a face-to-face assessment conducted
by a healthcare professional (HCP) working for the DWP. This assessment is an
opportunity for the claimant to discuss their difficulties directly with the
assessor. It's important to be prepared for this meeting, bringing any
supporting documents and being ready to explain how your condition impacts
your daily life.

The HCP will ask questions based on the DLA 20 functional assessment criteria
and may also conduct a brief physical examination if relevant to the mobility
component. The assessor's report will then be used by a DWP decision-maker to
determine eligibility.

The Decision-Making Process

Once all the information has been gathered, including the claim form,
supporting evidence, and the HCP's report (if applicable), a DWP decision-
maker will review the case. They will weigh the evidence against the criteria
set out in the DLA 20 functional assessment guide. The decision-maker will
then inform the claimant of the outcome, including the rate of DLA awarded,
if any.

Navigating the DLA 20 Functional Assessment
Questions

The DLA 20 functional assessment guide is built around a series of questions
designed to probe the extent of an individual's functional limitations.
Effectively answering these questions is key to a successful claim.



Specific Questions and How to Answer Them

The DLA claim form, often referred to as the DS1500 for terminal illness
claims, or the main DLA claim form for others, contains numerous questions
covering various activities of daily living and mobility. Each question asks
about the difficulties experienced and the type of help needed. It's
essential to answer each question truthfully and comprehensively, detailing
the challenges faced and the assistance required. For example, when asked
about washing and bathing, don't just say "I need help." Explain what help
you need — for example, "I need someone to help me wash my back, reach my
feet, and dry myself because of severe pain and stiffness in my joints."

Consider the following when answering:

Describe the difficulties in detail, providing specific examples.

Explain who provides the help (e.g., family member, paid carer, friend).

State how often you need help and for how long.

Consider any difficulties you have at night as well as during the day.

e Think about any aids or adaptations you use and whether they fully
overcome the problem.

e Be honest about what you can and cannot do. Exaggeration is not
necessary, but a clear and factual account of your limitations is
crucial.

Providing Effective Evidence

Supporting evidence acts as independent verification of the information
provided on the claim form. When submitting evidence, ensure it directly
addresses the functional limitations described. Letters from healthcare
professionals should be specific about the impact of the condition on daily
activities. For instance, a letter from a GP might state, "Mr. Smith's
Parkinson's disease causes significant tremor, making it difficult for him to
prepare meals or dress without assistance."

It is also beneficial to include evidence that covers the duration of your
condition and its fluctuating nature. If your condition causes good days and
bad days, explain this and provide evidence for both scenarios if possible.
The DLA 20 guide often considers what happens on a typical day or during a
typical period, but acknowledging variability can provide a more complete
picture.



Common Pitfalls and How to Avoid Them

Many claimants make common mistakes when preparing their DLA claim. Being
aware of these can significantly improve the chances of a successful outcome.

One of the most frequent errors is not providing enough detail. Claimants
might assume that because a condition is known to be severe, the impact on
daily life will be obvious to the assessor. However, the DLA 20 functional
assessment guide requires specific evidence of functional limitations.
Failing to elaborate on how a condition affects specific tasks can lead to an
underestimation of needs.

Another common pitfall is only focusing on what a person can do, rather than
what they struggle with. The assessment is about identifying the
difficulties, not about proving ability. If you can perform a task but it
causes significant pain, fatigue, or takes an excessively long time, it
should be highlighted as a functional limitation.

Not seeking or submitting sufficient supporting evidence is another critical
error. Relying solely on the claim form without corroborating medical or care
evidence can weaken the application. Ensure your medical professionals are
aware of the DLA assessment criteria and the type of information that is most
helpful.

Finally, some claimants may be reluctant to ask for help or acknowledge their
reliance on others. The DLA assessment is designed to identify the need for
help, regardless of whether that help is currently being received. It is
important to accurately reflect the support you require, not just the support
you are currently getting.

The Role of Professionals in the DLA 20
Assessment

Various professionals play a role in the DLA 20 assessment process,
contributing to a fair and accurate determination of an individual's needs.

The primary professionals involved are the claimant's own healthcare
providers, such as GPs, specialist consultants, physiotherapists, and
occupational therapists. These professionals can provide crucial medical
evidence that details the nature of the disability and its impact on
functional abilities. Their reports are invaluable in substantiating the
claims made by the applicant.

On the other side, the Department for Work and Pensions (DWP) employs its own



healthcare professionals (HCPs) to conduct face-to-face assessments. These
HCPs are tasked with evaluating the claimant's functional limitations based
on the DLA 20 criteria. They are trained to gather information through
questioning and, where appropriate, physical examination, to form an
independent opinion.

Support workers, care assistants, and social workers can also provide
essential information. They have direct experience of the claimant's daily
challenges and can offer detailed accounts of the assistance required for
personal care and mobility. Their input can provide a practical perspective
that complements medical reports.

Finally, welfare rights advisors and legal professionals can offer guidance
and support to claimants throughout the application and appeals process. They
are knowledgeable about the DLA 20 functional assessment guide and can help
individuals to understand the criteria and present their case effectively.

Appealing a DLA Decision

If a DLA claim is refused or awarded at a lower rate than expected, it is
possible to appeal the decision. The appeals process is a formal route to
have the decision reviewed.

The first step in the appeal process is usually to request a mandatory
reconsideration. This means the DWP will review the original decision, taking
into account any new evidence that is provided. It is crucial to submit any
further supporting documents during this stage, such as updated medical
reports or letters from care providers. The mandatory reconsideration allows
the DWP to correct any errors or reconsider aspects of the original
assessment.

If the claimant is still not satisfied with the outcome of the mandatory
reconsideration, they can then appeal to an independent tribunal. This
tribunal is made up of legal and medical professionals who will consider all
the evidence presented by both the claimant and the DWP. The claimant has the
right to attend the tribunal hearing, where they can present their case in
person or have a representative do so on their behalf.

Preparing for an appeal requires thoroughness. Reviewing the DLA 20
functional assessment guide again and comparing it with the reasons for the
refusal can help identify any discrepancies or areas where the assessment may
have been flawed. Providing clear, factual evidence that directly addresses
the criteria is vital for a successful appeal.



Conclusion

Understanding the intricacies of the DLA 20 functional assessment guide is a
vital step for anyone navigating the Disability Living Allowance claims
process. By grasping the purpose, scope, and key concepts of the assessment,
claimants can better present their case and ensure that their functional
limitations are accurately reflected. The guide’s focus on daily living
activities and mobility needs underscores the importance of detailed
explanations and robust supporting evidence. Whether completing the claim
form, preparing for an assessment, or considering an appeal, a thorough
comprehension of the DLA 20 framework is essential for achieving a fair
outcome.

Frequently Asked Questions

What is the primary purpose of the DLA 20 Functional
Assessment Guide?

The DLA 20 Functional Assessment Guide provides a standardized framework and
methodology for assessing the functional capabilities and needs of
individuals, particularly those with disabilities or undergoing
rehabilitation, to inform support planning and service delivery.

What kind of information does a DLA 20 Functional
Assessment typically cover?

It typically covers a broad range of functional domains, including activities
of daily living (ADLs) like personal care, instrumental activities of daily

living (IADLs) such as household tasks, mobility, communication, cognition,
social participation, and sensory abilities.

Who typically uses the DLA 20 Functional Assessment
Guide?

It is primarily used by healthcare professionals, occupational therapists,
physiotherapists, social workers, rehabilitation specialists, disability
support providers, and case managers involved in client assessment and care
planning.

How does the DLA 20 contribute to personalized
support plans?

By providing a detailed and objective evaluation of an individual's
strengths, limitations, and support needs across various functional areas,
the DLA 20 helps to create personalized and targeted support plans that



address specific requirements and promote independence.

What are some of the key principles underlying the
DLA 20 approach?

Key principles include a person-centered approach, focusing on individual
strengths and abilities, promoting independence and community participation,
and utilizing a holistic perspective to understand the interplay of various
functional domains.

Is the DLA 20 a static or dynamic assessment tool?

While the guide provides a framework, the assessment process itself should be
dynamic. Functional abilities can change over time, so the DLA 20 encourages
repeated assessments to monitor progress, adjust support, and adapt to
evolving needs.

How is the DLA 20 relevant in the context of
evolving disability support policies?

As policies shift towards outcome-based services and greater emphasis on
individual choice and empowerment, the DLA 20's focus on functional capacity
and personalized support aligns with these trends by providing evidence-based
data for effective service allocation and impact measurement.

Where can I find more detailed information or
training on implementing the DLA 20 Functional
Assessment Guide?

Detailed information and potential training resources can typically be found
through the originating government departments or agencies responsible for
disability services in the relevant jurisdiction, or through professional
bodies for allied health practitioners.

Additional Resources

Here are 9 book titles related to functional assessments, formatted as
requested:

1. Interpreting the Wechsler Adult Intelligence Scale-IV for Clinical
Practice

This guide delves into the practical application of the WAIS-IV, a
cornerstone for assessing cognitive abilities. It offers detailed
explanations of subtest scores and their significance in understanding an
individual's cognitive strengths and weaknesses. Professionals will find this
invaluable for diagnosing learning disabilities, cognitive impairments, and
developing targeted intervention strategies. The book bridges the gap between



theoretical knowledge and its real-world application in client assessment.

2. The Comprehensive Assessment of Older Adults: A Practical Guide

This resource focuses on the unique challenges and considerations when
assessing the functional capabilities of older adults. It covers a range of
assessment tools and methodologies pertinent to gerontology, including
cognitive screening, mobility, and activities of daily living (ADLs). The
book provides practical advice on conducting thorough assessments,
interpreting results, and formulating care plans. It's essential for
clinicians working with aging populations.

3. Occupational Therapy for Physical Dysfunction: Foundations and Practice
This comprehensive text explores the principles and practices of occupational
therapy for individuals experiencing physical limitations. It details various
assessment techniques used to evaluate functional performance in areas such
as fine motor skills, gross motor skills, and environmental adaptation. The
book emphasizes a client-centered approach to intervention, aiming to enhance
independence and participation in meaningful activities. It serves as a
foundational resource for occupational therapists.

4. Understanding and Using the Bay Area Functional Assessment Record (BAFAR)
This book offers an in-depth look at the BAFAR, a widely used tool for
assessing functional status in psychiatric settings. It provides guidance on
administration, scoring, and interpretation of the BAFAR, highlighting its
utility in tracking patient progress and informing treatment planning. The
text emphasizes the importance of the BAFAR in multidisciplinary team
communication and its role in outcome measurement. It's a critical resource
for mental health professionals.

5. The Guide to Assessing and Managing Pain

This book addresses the complex issue of pain assessment and management,
offering a multidisciplinary perspective. It outlines various tools and
scales used to quantify pain intensity, location, and impact on functional
activities. The text explores both pharmacological and non-pharmacological
interventions, emphasizing a holistic approach to patient care. It's an
important read for anyone involved in pain management.

6. Pediatric Functional Assessment: A Clinician's Handbook

This practical handbook guides clinicians through the process of assessing
functional abilities in children across various developmental stages. It
covers a range of assessment instruments and strategies relevant to pediatric
development, including motor skills, cognitive function, and social-emotional
well-being. The book provides practical tips for engaging children during
assessments and translating findings into effective intervention plans. It is
an indispensable tool for pediatric healthcare providers.

7. Cognitive Rehabilitation: A Neuropsychological Approach

This book presents a neuropsychological framework for understanding and
treating cognitive deficits resulting from brain injury or illness. It
details various assessment methods to identify specific cognitive impairments
and discusses evidence-based strategies for cognitive rehabilitation. The



text emphasizes the importance of functional outcomes and how to measure
progress toward regaining independence in daily life. It is a key resource
for neuropsychologists and rehabilitation specialists.

8. Instrumental Activities of Daily Living (IADLs): Assessment and
Intervention

This focused guide delves into the assessment and management of Instrumental
Activities of Daily Living (IADLs), which are essential for independent
living. It outlines various assessment tools to evaluate an individual's
ability to manage finances, prepare meals, and engage in other complex tasks.
The book provides practical strategies for intervention and support to help
individuals maintain their independence. It's a crucial resource for
gerontologists and caregivers.

9. The Functional Independence Measure (FIM): A Comprehensive Manual

This manual offers a thorough explanation of the Functional Independence
Measure (FIM), a widely utilized tool for assessing the functional
capabilities of individuals in rehabilitation settings. It details the FIM's
scoring system, its application across various diagnoses, and its importance
in tracking rehabilitation progress and outcomes. The book emphasizes the
FIM's role in facilitating interdisciplinary communication and guiding
patient care plans. It is an essential reference for rehabilitation
professionals.
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